OYBJIUYHAA OPEPTA
00 OKa3aHMH YCJIYT 10 NPEAOCTABJCHHUIO 10CTYNA K ceTH MHTepHeT 171 (U3MYeCKUX JIUILL

1.OBIIUE [NOJIOKEHU A

1.1. B cootBercTBHHE cO cT. 437 I'pakmanckoro koaekca Poccuiickoit Deaepannu JTaHHBINA TOKYMEHT (manee —
odepra) sBmsSeTCS O(PHUIHMATHHBIM, MyONMYHBIM M OE€30T3BIBHBIM TMpemiokenneM OmepaTopa 3aKIIOYUThH
JOroBOp (Zmanee — JOTOBOp) 00 OKa3aHMM YCAYT IO TPEAOCTABICHUIO JOCTyma K ceTh MHTepHer (manee —
VYcnyra) Ha yKa3aHHBIX HIDKE YCIIOBHSX.

1.2. Odepra aapecoBaHa (H3HYECKHM JHMIIAM — IMONb30BaTeNssiM Ycnyru (nganmee — Ilonb3oBaTens),
MPOXHUBAIOIIUM B KHJIBIX MOMEIICHUSIX, B KOTOPBIX MMEETCS TEXHHUYECKas BO3MOXKHOCTh OKa3aHUsS Y CIYT.
[lonmk30oBaTenb Ui TOMy4YeHHS YCIOYr JOJDKEH OBITh TMOJHOCTHIO JCECIIOCOOHBIM JIMIOM, JH00, B
YCTaHOBJICHHBIX 3aKOHOM CITydasx (IeTu B Bospacte oT 14 no 18 meT wnm numa, orpaHddeHHble CyIOM B
JIEECTIOCOOHOCTH), TOJMYYUTh NpPEIBAPHUTEIBHOE IMMCHPMEHHOE COTJache Ha TMOoNydeHHe YCIyr OT JIHI,
YCTaHOBJICHHBIX 3aKOHOM (POJIUTEIH, ONIEKYHBI, IIOTICUYUTEIIN ).

1.3. JIns BO3MOXXHOCTH TmoONydeHHs yciayr [lonb3oBarenb JOMKEH WMETh OKOHEYHOe OO0OpyHIOBaHHE
(xommproTep). OmeparopoM MOTYT OBITh MPEAOCTABICHHI 32 MOTOJIHHUTEIBHYIO TUIATY YCIYTH 1O HACTPOUKE
OKOHeuHoro obopynoBanusi [lonmp3oBarens, ammapatHoro W TporpamMMmHoro obecmeueHust [loabp3oBaTens.
JlaHHbBIE YCIIyTH TPEJOCTABJISIOTCS TOJHKO NMPH HAJIMYUHM TEXHHYECKOW Bo3MoxkHocTH Omepartopa u 100%
npenoruiate paboT co cropons! [lonp3oBarens.

1.4. Orer (cM. m. 1.5. «O6mux monoxeHuii») [lonp3oBarens o NpUHATHH HacTosiel odepTsl (manee —
aKIIeTIT) PaBHOCWIICH 3aKIIOYCHHIO JOroBOpa 00 OKa3aHMM YCIYr 1O MPEAOCTABICHHIO JIOCTYNa K CETH
WuTepHeT.

1.5. Tlomp30oBaTenb cYUTAETCS 3aKIIOYHBIIAM JOTOBOp, M MPUHSBIIMM BCE YCIOBHS HACTOSIIEH MyOIMIHON
odepThl (akuenToBaBIIMM ee), eciu [lonbp30BaTenh OCYIIECTBHII BBIXOJ B CeTh MIHTEpHET ¢ MCMOJIb30BaHUEM
BBIIaHHBIX €My CETE€BBIX PEKBU3UTOB JOCTYIAa (JIOTHH U Mapoihb). Jlaroit Hauana okazanus yciyr [loms3oBaTemnto
SBIISIETCS J1aTa TIEPBOTO BBIXOJA B CeTh VHTEpHET C WCIIONb30BaHWEM BBIJAHHBIX €My CETEBBIX PEKBU3UTOB
noctyrna (JIoruH W mapoib). Jns [lonp3oBarenei, Mo KakuM — JUOO MPUYMHAM HE UMEIOIIMX THCbMEHHOTO
JoroBopa Ha okazaHue Yciuyr ¢ Onepatopom, HacTosias NMyOnudHas odepTa sBISIETCS OCHOBAHHEM JIJIs
okaszanus [lonp30Barento YCiIyr v UX OIUIATHI IOCIECIHUM.

1.6. Akuent npu3HaeTCs NOJTHBIM U 0€30TOBOPOYHBIM, OCYIIECTBIISISA ACUCTBHSL, YKa3aHHbIC B 1. 1.5. HacTosmeH
odeptrl, llomp3oBaTenb coriamaercs cO BCEMH YCIOBHAMH OKa3aHUsT M OIUIaThl  YCIYr, KOTOpEIE
MPeTyCMOTPEHBI HACTOAIIEH 0epTOoil.

1.7. Axuent Ilomp3oBarens paccMmatpuBaercs OmepaTopoM B KadecTBE €ro corjacus Ha cOop, XpaHEHHe,
ucnonb3oBanne OnepaTopoM TMEPCOHATBHBIX JaHHBIX O HEM, Ha IOJNyYeHHE PEKIAMHO-HH(OPMAIMOHHBIX
MmatepuanoB Oneparopa WM TPEThUX JIHL, MEPEJaHHBIX IMYyTEM PACCBUIKH SMS-COOOIIECHUH U DJICKTPOHHBIX
coo001eHuit 1o TeneoHHOMY HOMEPY U apecy 3JIeKTPOHHOU mouThl [lonmp30Bartens, yka3aHHBIM B PEKBU3UTAX
CTOPOH, a TaKXe MNepeaady JTaHHOH WHPOPMALUN TPETHUM JIMIAM, HEOOXOAMMBIX JUIS OKa3zaHHs Y CIYT CBSI3H.
Tak >xe cBouM akiientoM [losb30Barensb aeT cornacue Ha noiaydeHue nHdopmamu o6 yeayrax Omeparopa, B
BUJIE pPEKJIaMbl, pa3MEIIeHHOW Ha JIOTOBOPE, CUETaX, aKTax, MHBIX JJOKYMEHTaX, MmoiydaembIx oT Ormeparopa.

1.8. Axkuent Ilons3oBaTens, paBHO Kak 3asBJICHUE, MOJAHHOE 3asBUTEJIEM B COOTBETCTBHMHM C II. 2.2.2., 2.2.3.
HacTosIIEeH MyOonuuHON odepThl paccMarpuBatoTcsi OnepaTopoM Kak COTJIacHe TaKoro JIMIa Ha pa3MellcHUe
kalenel cBsI3U W OOOpPYNOBaHUS CBS3H B KHIOM JOME, B KOTOPOM PACIIOJIOKEHO ITOMEIIEHHE, B KOTOPOM
OKa3bIBAIOTCS Y CITYTH.

1.9. Oneparop BrpaBe BHOCUTh U3MEHEHUS B ohepTy B Jito0oe BpeMs Oe3 yBepomiienus [lonb3oBareneii mytem
pasMeleHrs HOBOW pefakinuu odpepTsl Ha caiite OnepaTopa.

1.10.0meparop BmpaBe TPOBOJUTH aKIMHU B OTHOIICHWH OKAa3bIBAEMBIX YCIIYT, TIPH 3TOM YCIOBHUS aKIHAN
(mepuo TpOBEACHMS, SKOHOMHYECKHE YCIIOBHUS, MEPUOJ JCHCTBUS ayKIMOHHBIX Tapu(OB Ha YCIyIH)
OTIPEJICIISIIOTCS Ha OCHOBaHMM npHuKa3oB Oneparopa.

2. YCJIOBUA OKA3AHUA YCIIVT

2.1. TexHosoru4eckue ycJoBHsi OKa3aHust Y cJIyr
2.1. OmepaTop TpeaoCTaBIsaeT Y CIIYTH COTJIACHO JTUICH3UAM Ha OKa3aHWE JaHHOTO BUA YCIYT B COOTBETCTBHH
C JCUCTBYIOIIUM 3aKOHOIATEILCTBOM PD.
2.1.2. Ycayru npenocTaBisiFOTCS UCKIFOUYHUTENBHO B JKHIIBIX MTOMEIIEHHUSIX M TOJBKO JII COOCTBEHHBIX HYXK
[Monw3oBarens, npenocrasienue [lonp3oBarenem Ycyr OnepaTopa TPEThUM JIMIAM HE JTOITYCKAETCsL.
2.1.3. Bcé€ obopynoBanue, mcrnoibzyemMoe OmeparopoM I TPEIOCTaBICHHS YCIyTH (KpoMe OKOHEYHOTO
obopynoBanus llonws3oBarens), sBisercs coOcTBeHHOCThIO OmepaTtopa. [lomb3oBaTens oOTBedaeT 3a
COXpaHHOCTh oOOopymoBanmus Omeparopa, pa3MmemEHHOro B TmomemeHnn lloiap3oBarens (ecid Takoe
Pa3MeIeHoO).
2.1.4. Ycayru npenocTaBisioTcs 24 daca B CyTKH €XKEIHEBHO, 0€3 MepephiBOB, 32 UCKIIIOUEHUEM MPOBEICHUSI
HEOOXOUMBIX MPO(QHUIAKTHIESCKUX U PEMOHTHBIX padoT. [IpoBeaeHne npodunakTHIECKUX M PEMOHTHBIX PadoT
He OyJieT CYHMTAThCs IEPEePhIBOM B TIPENOCTABICHUH YCIYyr W/WIH HapyIICHHEM YCTaHOBJICHHBIX CPOKOB



OKa3aHMsl YCIyT, IPH YCIOBHH YBEIOMJICHHS O TIPOBEJCHUH PpadoT Ha cepepe Omneparopa He MeHee yeM 3a 24
gaca JI0 IepephIBa CBSI3U. Y BEJOMIICHHE HAMPABIIACTCS JTIOOBIM crtocoOoM 1o BEIOOpY Omepartopa, B TOM YHUCIIE,
1o AneKkTpoHHO# moute [lonb3oBaTens, myTem pasMemieHus Ha caiite Oneparopa (namee — caidt Omnepartopa),
MyTeM MyOJINKaIiK B TIpecce.

Omneparop 00s13aH cOOMI0aTh CPOKHU U MOPSIIOK YCTPAHEHHsI HEUMCIIPABHOCTEH, IIPENATCTBYIOIUX I10Ib30BaHUIO
ycIyramu CBSI3U:
- onieparop 00s3yeTcsl yCTpaHITh HEUCTIPABHOCTH, MPEMSTCTBYIOIINE MOJIB30BAHUIO YCIYTaMH CBSI3H, B CPOK 110
7 (cemm) paboumx JHEeH ¢ JarThl NOpUHATHS 3asBkM  OmepaTopoM, eclid HHOE HE YCTaHOBJICHO
3aKOHOJIaTE€IbCTBOM Poccuiickoi ®denepanuy;
- B OT/ACJIBHBIX CIIy4yasX, €CJIU HMOBPEKACHUS BBI3BaHBI JEHCTBUSAMH TPETHUX JHI (aKTHl BaHAAIN3MA, KPaxH,
uHasg mopya umymiectBa OmnepaTopa CBS3HM), HPU KPYIHBIX MacIITaOHBIX aBapHsix, NpU (OPC-MaKOPHBIX
00CTOATENBCTBAX CPOKM  YCTPAaHEHHMsA HEHUCIpaBHOCTEH ompenensttorcs OmnepaTopoM  OTAEIBHO C
IpeaBapUTEIbHBIM yBeJOMIeHHEM AOOHEHTA.

2.1.5. OOmme ycnoBust okazaHus Yciyr ompenenstorcss [IpaBumaMu okazaHHS TeNeMAaTHUYECKUX YCIyT
cB3u, yTrBepknéHHbIMH  lloctanoBnernmem  IIpaBurensctBa P® or 31  mexabps 2021 T
Ne 2607 wm llpaBunamu OKa3aHWs YCIIYT CBS3HM IO Tiepefade IaHHBIX, yTBepkKIeHHbIMU [locraHoBIEeHMEM
[IpaBurensctBa P® ot 23.01.2006 Ne 2606 (B penakiuu, IeHCTBYIOIICH HA 1aTy OKa3aHUs Y CIIYT).

2.1.6. C TexHWYeCKOM TOYKH 3peHus Yciyra MpeaocTaBiseT coO0il HEKOMMYTHPYEMOE KpPYIJIIOCYTOYHOE
NOJKITIOUCHHE K cepBepy Mapmpytusanuu OrmnepaTopa ¢ BO3MOXHOCTBIO JIOCTyna Io IpoTtokony IP k
MHQOPMAIIMOHHBIM pecypcaM M CTaHAAPTHBIM CEpPBHCAaM KOMIBIOTEPHBIX CETe C OKOHEYHOI'O YCTPOMCTBa
(xommeroTepa). s okazanus [lonp30BaTento yciyr B A€Hb MOAKIIOUEHHS Y CIYTH €My BBIIAIOTCS PEKBU3HUTHI
JocTymna (JIOTHH U 1apoJib) U BbIAEISETCS IP-aapec.

2.1.7. TloctosiHHOE coemuHEHHE TpeOyeT OpraHu3allH OTIEIBHOTO KaHalla Iepeladd JaHHBIX J0 MecTa
pacronoxenns: AGOHEHTCKOro TepMuHaia. Crnoco0 opraHu3ali KOHKPETHOTO KaHalla OMpENeNseTcst, HCXOIs
u3 TpeOyeMbIX MapaMeTpoB YCIyIH, aZpeca OKOHYaHMS KaHaja U TeXHHYECKHX BO3MOxHocTeld Omeparopa 1o
naHHoMYy anpecy. Mcmosb3yemsiii aboHenTckuii narepdeiic - Ethernet, mporokoi - TCP/IP.

2.1.8. Tlonp3oBarenb 00s3aH 00ECIICYMTh HAJIUYME B COCTABE OKOHEYHOTO O0OPYZOBaHUS (KOMITBIOTEPA)
CETEBOTO ajanTepa, MOJICPKHUBAIOIICTO CKOPOCTh mnepenayun ngaHHbIX 10/100 MOut/c, mist oOecriedeHuUs
TEXHHYECKOM BO3MOKHOCTH OKa3aHUs Y CIYT.

2.1.9. Anpec okazanus Yciyr GUKCUPYETCS B TEXHOJOTMUECKOM ceTH M OWILTMHTOBOM cucteme Oneparopa U He
MOJeT ObITh U3MEHEH 0e3 coriacus Orneparopa.

2.1.10. CkopocTts octyma K pecypcam cetn MHTepHeT 3aBucuT OoT BbiOpanHoro Ilomb3oBarenem Ttapuda,
cKkopocTh 1o BelOpaHHOMy llonb3oBatenem Tapudy sBIsSeTcs MaKCHUMajibHOH, HO HE TapaHTHUPOBAHHOH H
3aBUCHT OT 3aTPYKCHHOCTH KaHaJa CBSI3H.

2.1.11. B ciyuae moakiIOueHus K KaHainy OoJjiee OJHOTO KOMITBIOTEPa WM MHOTO aHAJIOTMYHOTO YCTPOMCTBA C
UCIIOJIb30BaHUEM POYyTEpa WM CO3IaHUs JIOKAJbHON CeTH MHBIM crocoOoM, [lomp3oBarens camMOCTOSITENBHO
yCTaHaBIMBAeT OOOPYJOBaHHE, 4Yepe3 KOTOpOE MAapUIPYTH3UPYIOTCS JNaHHBIE U OCTAbHBIX OKOHEYHBIX
yCTPOHCTB (KoMIblOTEpOB). OniepaTopoM JaHHash yciayra MOMKET OKas3bIBaThCS Kak JOMOJHHTENbHAs, 3a
oTHenbpHYyIO IiaTy. B ciyyae co3mpanus [lonb3oBaTeneM JTOKaNbHOM CETH MOCIEIHUN CaMOCTOSITEILHO OTBEYAET
332 COXPaHHOCTb CETEBBIX PEKBH3HMTOB (JIOTWH, IAPOJIb) U OPTaHU3ALMIO 3aLUTHl JOCTYIA K TaKOH JIOKaJIbHOM
CeTH.

2.1.12. Tlomb3oBaTenb MpeaynpexaEéH O BO3MOXKHOW HepabOTOCIOCOOHOCTH KaHala IMPH HCIONB30BaHUU
panuorenedoHos ¢ paboueid yactoroir 900 MI't. OnepaTop He HECET OTBETCTBEHHOCTH 3a NepeOoOH B OKa3aHUH
Yciyr, BEI3BaHHBIE UCTIOIB30BAHNEM MTOI00HOTO YCTpolcTBa Kak [Tonbp3oBaTenem, Tak 1 MHBIM JIHIIOM.

2.1.13. Tlpu mpekpailieHuy JSHCTBUSI JOrOBOpa JIOTWH U mapoib [lonbp3oBarens ynanstorcs W3 OWIITMHTOBOM
cuctembl OmnepaTopa, BblIeleHHbI [loMb30BaTENI0 B TOJB30BAHUE IP-afpec MOXKET ObITh HCHOJIB30BaH
OnepaTropoM B LESX OKa3aHUs YCIYyT WHBIM JHIaM. B 3ToM ciiydae BO30OHOBIEHHE MMONB30BAHUS Y CIIyTaMu
BO3MO’KHO TOJIBKO TOCJIE€ TMOBTOPHOTO 3aKITIOUEHHUS JOTOBOpAa M HOBOM peructpanuu B cucreme Omeparopa ¢
MCIIOJIb30BaHUEM HOBBIX CETEBBIX PEKBU3UTOB.

2.1.14. OnepaTop MMeeT MPaBO B CIyYae TEXHUYECKOW HEOOXOAMMOCTH W3MEHHTh CETEBBIC PEKBU3MTHI H ip-
anpec [Tonmp3oBarens ¢ yBegomiieHreM 00 3tom [lonms3oBarels. YBeqoMIIeHUE HAIPABISIETCS JIFOOBIM CIIOCOO0M
no BeIOOpy OmepaTtopa, B TOM 4uclie, MO 3JeKTpoHHOH moute [lonbp3oBarens, myTeM pa3sMeLICHUs] Ha caiTe
Ormepatopa, myTeM MyOIHMKaIMK B IPEcce, PACCHUIKHU MOYTOM, PACCHUIKM 110 €-Mail, pacchuiku SMS-COOOLICHUIA.
2.1.15. I'paHuIia TEXHOJIOTHYECKON 30HBI OTBETCTBEHHOCTH OniepaTopa MpH OKa3aHWW Y CIYT: BBOJ B KBAPTHPY
[Monp3oBarens. Oneparop He oTBeyaeT 3a (YHKIMOHUPOBAHWE OOOPYAOBaHHS, KAHAIOB CBS3M, a TaK e
CIOCOOBI MX MCIOIb30BAaHUS, HAXOSIIINXCS BHE 30HBI €0 OTBETCTBEHHOCTH.

I'panuIia TEXHOIOTMYECKOW 30HBI OTBETCTBEHHOCTH OriepaTopa MpH OKa3aHWH Y CIyT Ha TEPPUTOPUU YACTHBIX
KHUIBIX JOMOB (Ha TEpPUTOPUM WHAMBHIYaTbHOW XWJIOM 3aCTPOMKH): 0 BHENIHEH T'paHUIBI 3eMeTbHOrO
y4yacTKa IOJIb30BaTeNsl W/WIM OrpaKICHUS 3aCTPOMKHU (3a00pa), B ciydae eclid OTCYTCTBYeT MH(pacTpyKTypa
(3a00p oropaxvBarOMIMK 3eMeNbHBIA YUacTOK, OTOPHI), TO 30HA OTBETCTBEHHOCTH OrepaTopa ompenessercs
MECTOM KpeTUIEHHUs pacpeAeTUTeIbHOTO YCTPOMCTRA.

2.1.16. AOoHeHT 00s3yeTcs oOecrneynBarh Mojaady onekrponuranus 220 V  mepeMeHHOro ToKa K
O00py10BaHUIO Yepe3 CTraaKUBAIOLINE (PUIIBTPBI AIEKTPOIIUTAHHS.



2.1.17. Joctyn x Ycnyre mo texnonoruu Ethernet ocymectBusercst Ha ckopoctu 10 100 Mout/c. Joctyn (B
TOM 4HCJIE CKOPOCTh JocTyna) K pecypcam Ceru MHTepHeT, IpaBaMu Ha yIpasieHue kotopeiMu Oneparop He
o0majaet, He rapaHTUPYETCS.
2.1.18. [Ins mpenocTtaBieHus JOCTyNa K YcCIyre, MpU 3aKJII0YEHUH O0TOBOpPa, AOOHEHT MperoCTaBiIseT OAWH
aJIpec ANEKTPOHHOM MOYTHI.
2.2. OpraHu3zauuoOHHbIE YCJIOBHUS OKa3aHMUsA Y CJIyr

2.2.1. [Ins 3axmio4yeHust JOroBopa Ha MpelocTaBlieHHe Y CIIyT JIMLO, UMEIOIIee HaMepPEeHUE 3aKII0UUTh T0TOBOP
(3asBUTEND), MomaeT Oneparopy 3asBICHUE O 3aKIIOYCHUH JOTOBOpa (Jajiee - 3asBICHNUE).
2.2.2. 3asBneHne MOKET ObITh MTOJIaHO B CIEMYIOMUX (popmax:
1) B nuceMeHHOU (opme:

e B oducax Oneparopa;

e B oducax IOPHIUUECKUX JIUIL, SBISAIOMMXCs arenTamu Oneparopa;

e uyepes areHToB OmnepaTtopa;
2) B DJIGKTPOHHOM BHJIE, IyTEM 3amojHEeHUs] (OpPMBI 3asBICHUS, pa3MeIIEHHOW Ha caiite OmepaTopa B
pasnene «Ilogats 3as8BKy Ha OAKIIOYECHUE);
3) B ycTHOU (hopme o Tenehonam Omneparopa, yka3aHHBIM B oducax.
2.2.3. B 3asBieHuH, BHE 3aBUCUMOCTH OT ()OPMBI €r0 MOAa4H, YKa3bIBAIOTCS:
a) haMuIHs, UM B OTIECTBO 3asIBUTEIIS TTOTHOCTHIO B 0€3 COKpaICHHIA;,
0) TOYHBII afmpec, 0 KOTOPOMY 3asBUTENb XOTeJ ObI MOTydaTh Y CIyTH (C yKa3aHHEeM ropoja, yiauisl, No moma,
Kopmyca, Ne moanes3na, ataxa, No KBapTUPBI);
B) aJpec PErUCTPaIU 3asBUTEIIS;
T') PEKBU3UTHI JOKYMEHTA, YAOCTOBEPSIOLIETO JINIHOCTh 3asIBUTEIIS;
1) 1aTa ¥ MECTO POXKIICHHS 3asBUTEIIS,
€) aKTyalbHas KOHTaKTHasl HHQOpMAaIHs 3asBUTENISI UIS CBSI3M ¢ HUM COTpyIHHKOB Omeparopa;
) TpeAroiaracMble TEXHUUECKHE XaPaKTEPHUCTHUKH OKOHEYHOIO YCTPOMCTBA (KOMIIBIOTEpPA) M >KeJIaTeIbHbIE
IUTSL 3asIBUTETIS] CEPBUCHI);
3) BeIOpaHHkIid [loap3oBaTenem tapud.
2.2.4. OmepaTtop perucTpupyer 3asBiieHHE, COOTBETCTByMOIee TpeOoBaHWsAM TLm. 2.2.2, 2.2.3 B IeHb €ro
noctyruieHus. [logaua Omnepartopy 3asBieHus paccmarpuBaercsi OnepaTopoM B KauecTBE COTJIacus 3asBUTE
Ha cOop, XpaHeHHE, UCTIOJIL30BaHNE MEPCOHATBHBIX JAHHBIX O 3asBUTEINC, HEOOXOJUMBIX IS OKa3aHUS eMy
Ycnyr.
2.2.5. Ha ocHoBaHuu 3asBieHus1 OnepaTop OCYIIECTBISAECT IPOBEPKY HATMYMS TEXHUUYECKON BO3MOXKHOCTHU IS
MPEIOCTaBICHUS JOCTyNa K Y CiIyraM B CpoOK, He mpeBbInaromnuii 30 aHel ¢ qaTel peructpanuu 3assieHus. [Ipu
HAJIMYMU TEXHUYECKOW BO3MOMKHOCTH COTPYIHHK OmnepaTopa CBS3BIBACTCS C 3asBHTENIEM IO YKa3aHHBIM B
3a8BJICHUU KOHTAKTHBIM JAHHBIM U YTOYHSET CTOMMOCTb, TEXHHUECKHE M OPraHM3alUOHHBIC MOAPOOHOCTH
BAapUAHTOB IOJKJIIOUEHUs, B TOM 4uclie oOecreyeHue OOCTyna K HEOOXOAMMBIM KOMMYHHUKAILMSM J0Ma H
HEOOXOTUMBIM [TOMEIICHUSIM.
2.2.6. Ilpn HEBO3MOXKHOCTH CBSI3aThCS C 3asBUTENEM I10 YKAa3aHHBIM UM B 3asBJICHUM KOHTaKTHBIM JaHHBIM,
OTBETCTBEHHBIM 3a 3TO SIBJISICTCA 3asBUTEIb.
2.2.7. IloaxroveHne MPOU3BOIUTCS B CPOK HE Mmo3aHee 14 KaJleHJapHBIX THEH ¢ JaThl CO3/IaHUS TEXHHUYECKON
BO3MOXXHOCTH. O KOHKpPETHOW JaTe W BPEMEHH BHINONHEHHWs pabor Omneparop OMOBEIIAET 3asBUTENS B
COOTBETCTBHH C €0 KOHTAKTHBIMH JaHHBIMH, yKa3aHHBIMU B 3asBJICHHUU. 3asiBUTENb 0053aH 00€CIIEUYUTh AOCTYII
corpyanukoB Omneparopa B Ha3HAYCHHYIO AaTy K HEOOXOOUMBIM KOMMYHUKAIMSIM OMa Ha OTpPe3Ke OT y3ia
cBszu Omneparopa 70 dTaka, HA KOTOPOM HAaXOJHUTCS MOMEIICHUE 3asBUTENS, U B IOMEUICHHUE, B KOTOPOM
Ycenyru OynyT okaseiBaThCs. B ciydae HE0OOXOIMMOCTH COTIIACOBAHUS BHIIIOJIHEHHUS COTTIACOBAHUMN, TOTYUEHHS
paspelIeHui, KIo4Yel 0T SKCIUTyaTUPYIOIIMX OpraHr3alus, 3asiBUTENb 0053aH OKa3aTh coaelicTeue OnepaTopy
B UX TIOJTyYEHHH.
2.2.8. B cmyuae, eciim Ha AaTy MOJKIIOUEHHS K YCIyraMm y 3asBUTENs OTCYTCTBYeT NMHChbMEHHas (opma
JIoroeopa, coTpyaHuku Oreparopa, BBIIONHSOMIME PaOOTHl MO0 HOJKIIOYEHHIO, BPYHYAIOT 3asBUTEIIO JBa
9K3EeMIUIApa JOTOBOpa 00 OKa3aHHWW YCIYT, 3asSBUTENb MOJNUCHIBACT 00a SK3EMIUISAPa B JCHb MOAKIIOYCHUS H
BO3BpAIlaeT OJIMH U3 HUX COTpyaHIKaM Oneparopa.

2.3. JlonoJHUTeIbHBIE YCIYTH U CEPBUCHI

2.3.1. llonn3oBaTens BHpaBe MOJy4aTh AOMOIHUTENBHBIE YCIYIH U cepBHchl oT Omeparopa B ciydae, €ciu
Takasi yciayra / CepBUC TPEIYCMOTPEHBI COOTBETCTBYIOIIMM TapH(OM Kak JIOTMOJHUTEIbHAS OMIUs, 00
NPEIOCTABISIOTCA HAa OCHOBaHMU 3asBieHus [lonp3oBaTens.
2.3.2. Cuenyrouye yciaoBUsl OKa3aHUs yCIyT, NPEeAyCMOTPEHHbIE HACTOSIIIUM Pa3lesioM, ACHCTBYIOT TOJIBKO B
ciydasix, ykasHelx B 1.2.3.1. Hacrosmed mnyonuuHOH o¢eptel. Mubie [lonb3oBaTeny MOTYT TONydYaTh
JIOTIONTHUTENBbHBIE YCIYTH W CEPBHCHI B ciydae BbIOOpa MMHU Tapuda WIM [OJa4YH 3asBICHHs 00 HX
MOJKITIOYSHHH (C B3UMAaHUEM OILIATHI 10 Tapudy, ycraHoBIeHHOMY OnepaTopom).
2.3.3. Ecnu ycioBus okazaHHS YCIYyr, MPEIyCMOTPEHHBIC HACTOSIIMM pa3[IeiioM, MPOTUBOPEYAT HHBIM
YCIOBUSIM TTYONMYHON O(epThl, TO MPUMEHSIOTCS TIPaBHUIIa, YCTAHOBJICHHBIC HACTOSIIMM Pa3/IeioM Kak Oolee
crenyanbHbIe.



3. IIOPAJOK OIUJIATBI

3.1. Croumocth YCayr HCYHMCISCTCS HA OCHOBAHMU JEHCTBYIOIIUX Tapu(OB, pa3MEIICHHBIX Ha caiTe
Omneparopa www.lenter.net u/unu B oducax Oneparopa wim areHToB. Oriepatop UMeEeT MPaBo HA U3MEHECHUC
tapu¢os ¢ yBegomiieHreM [lob30Barest B mOpsiIKe, yCTaHOBJICHHOM HacTosIIel odepToil.

3.2. PacuerHblit mepuoa cocrapiseT 1 (0AMH) MeCsI], KOTOPBIH pacCUMThIBACTCS ¢ AaThl, Kordaa [loyb3oBaTesio
OBLT OTKPBIT AOCTYT K ceTH MIHTEepHET (IeHb MONKIIIOYeHus, pacyeTHas qara). Omurata 3a Y Cyru ToKHa ObITh
npousBeneHa I[loms3oBarenem B cpok a0 00:00 yacoB OHA MOAKITIOUECHHS, €CIM HHOW CPOK OIUIATHI HE
YCTaHOBJICH JJOTOBOPOM. B ciydae oTCyTCTBHS MOJIOKUTEIHHOTO OanaHca Ha nuieBoM cuete [lonp3oBarens mo
cocrostHuo Ha 00:00 AHS MOIKITIOYEHHS, IPEJOCTABICHNE OCTyMa K Y CIIyraM MPHOCTaHABINBAETCSI.

3.3. Ha 00:00 ywacoB pacueTHOW narbl OajgaHc Ha juieBoM cuete [lonp3oBarens HOKEH ObITh HE MEHBIIC
pasmepa exeMecsuHol aDOHEHTCKOH IJIaThI.

[Ipu orcyrctBum Ha numeBoM cuete [lomp3oBatens mo cocrosauio Ha 00:00 gacoB pacueTHOW MaTHI
CYMMBI, JOCTaTOYHOHN Ui crucaHus exeMmecsyHod (aboHeHTckoi) turatel, Omeparop BIpaBe IO CBOEMY
YCMOTPEHHIO TIPUOCTAHOBHUTH MPeOCTaBlIeHHE Y CIyT JIMOO OTPaHUYUTh CKOPOCTh MPEJOCTaBICHHS TOCTYIa K
cetn UnrepHer mo 64 Kowmt/c, a Tarke HaunciauTh ITpad 3a HeHamIexkaliee ucrmoiaHeHue llomp3oBarenem
CBOMX O00s3aTensCTB 1O omiate B pasmepe 1/30 oT pasmepa eXeMecsSYHOW IUTaThl 10 BBIOpaHHOMY
[Tonn3oBaTeneM Tapudy 3a KaXIbld JEHb MPOCPOUKH omiaTel Yciyr. CHIDKEHHE CKOPOCTH MPeaoCTaBlICHUS
Joctyna K cet MHTEpHET B JaHHOM cllyyae He SBJSIETCSl YXyIIIEHHEM KadecTBa YCIIyTH, HE MOXET OBITh
OCHOBaHHWEM TS TIpenbsaBieHnss OmnepaTopy COOTBETCTBYIOIINX TPEOOBAHMIA.

B cnyuae, ecau Ilonb3oBarens He omiaTwi 3al0/DKEHHOCTh B TeueHue 30 (Tpuauatu) JHEH c AaThl,
korga [lonk3oBarens qoKeH ObIT OMOJIHUTH JIUIEBOH cuet, Oneparop MpUOCTaHABIMBACT OKa3aHUE Y CIyT, O
4YeM B MATHAHEBHBIH Cpok yBemomisier llomp3oBarens nro0bIM He3ampemieHHBIM criocoboMm. [locie ormater
[Tomp30BaTeneM 3aI0IKEHHOCTH, B pe3yNbTaTe KOTOpol OamaHc Ha jumeBoM cuere [lomp3oBarenst mpeBBICHT
MOpOT TPHOCTaHOBIEHHUs Yciyr, OmepaTtop BOCCTaHABIMBACT CKOPOCTH MPEJOCTABICHHS JOCTYNAa K CETH
WuTepHeT B cooTBeTCTBUM ¢ BEIOpaHHBIM [lonp30BareneM Tapu(HBIM IIAHOM B CIIEAYIOIIHE CPOKH:

- TIpH OIUIaTe 4Yepe3 TePMHUHAIBI WK B Kacchl Omeparopa/AreHTa - B TedeHne | (0JHOTO) Waca ¢ MOMEHTa
MOCTYIUIEHUS OIJIaThl Ha JIULeBOM cueT [lonb3oBarens;

- IpH OIUIaTe Ha pacdeTHbIH cueT Omeparopa OAHKOBCKHM IIEPEBOIOM - B TeueHue 1 (ogHOTO0) pabouero aHs ¢
MOMEHTA TIPOU3BEICHHS OTUIATHI.

3.4. [lonp3oBarens 00s13aH HE MO3/HEE, YeM 3a 5 (MATh) KaJleHJApHBIX JTHEHW N0 Hadana pacyeTHOro Mephoza
yBenoMuTh OrnepaTopa O JKeJlaHWU TepedTH Ha apyrod tapud. CmeHa Tekyiiero (naeicTBytoriero) tapuda
BO3MOJKHA TOJBKO C Hadaia CIEeIyIOIIero pacCieTHOTO MePHo/Ia.

3.5. Omeparop BmpaBe B OJHOCTOPOHHEM MOPSAAKE H3MEHITH Tapudsl, yBenmoMuB 00 »ToM [lomb3oBarens
CBOEBPEMEHHO JI0 BBEJICHUS B JICHICTBUE HOBBIX TapU(OB Yepe3 CpecTBa MacCOBOM MH(POpMAIIUH, JINOO MyTeM
pasMmenienus napopmanuu B opucax Oneparopa, 1u60 Ha calite OnepaTopa U/Wid PacChUIKH 10 3JICKTPOHHOM
noure [Tosp30BaTesis, pacChUIKU MMOYTOM, pacChUIKH TI0 €-mail, pacchiiku SMS-COOOIICHHIA.

3.6. Tlomp3oBarens mpom3BoAMT oriary ycayr Omeparopa NpeaBapUTENbHBIMU TUiaTexamu. Omepartop
okasbiBaeT [loap3oBaTento YceiIyru ToJbKO Ha cyMMy (DakTH4ecKH Mpou3BeAEHHBIX [lop30BaTeneM IuaTexeit
WM BHECEHHOW aOOHEHTCKOH IUIaThl, €CIIM OHa MpeaycMoTpeHa TapudHbeiM TuiaHoM. Ecnu [lonp3oBarenem He
JTAHO WHBIX MUCHbMEHHBIX yKa3zaHui, OnepaTrop UMeeT mpaBo npeAocTaBiaTh Yciryru [lons3oBaTento u B ciaydae
IMMPEBBIIICHUA CTOMMOCTHU OKa3aHHBIX chyr Haxqg CYMMOﬁ MpeABAPUTECIbHBIX HnaTen(eﬁ, B OTOM CcCJiydac
[lomp30BaTeNb TPOM3BOANT OIJIATY 32 OKA3aHHBIE YCIIYTH B OJMOKANIIYIO0 PACUETHYIO JIaTy.

3.7. Yuér Tpaduka W KOHTPOJH 32 CBOEBPEMEHHOCTHIO IUIATEXKEH IPOU3BOJUTCS aBTOMATH3UPOBAHHOU
cucrtemoit yyera Omneparopa. Omiare NOJISKUT BeCh TpaQuK, B TOM YUCIIE CIYKEOHBIH U IIyMOBOW (TO €CTh
TpaduK, BO3HHMKIIMIA B pe3yibTaTe 3ampocoB Ha ip—aiapec [lonp3oBaTenss BHE 3aBUCHMOCTH OT pPabOTHI
[loms3oBatens B cetn MHTeprer). Ha kaxporo Ilomp3zoBarens 3aBoamrtcs nmeBoit cuet (JIC). 3anecenue
neHexHbix cymm Ha JIC Omneparopa MpOM3BOJIUTCS B TEUEHUE OJHOIO pab0OYero JHs C JaThl IMOCTYIUICHUS
JICHeT Ha pacueTHbIi cueT OnepaTopa.

3.8. Uudopmanmst 06 oO6beMax OKa3aHHBIX YCIyT TOTOBUTCS HAa OCHOBE JAaHHBIX OWIIMHTOBOW CHCTEMBI U
CIIY’)KHT OCHOBaHWEM s NajbHeWmumx pacueToB. llo mucemeHHOMy 3asiBieHuto [lomb3oBatens Omeparop
NPEJIOCTABIISIET UTOTOBYI0 HMHQpOpMAII0 00 00beME M COCTaBe IMPEJOCTABICHHBIX YCIYr 3a MPOUICIIIUA
pacuéTHBIA TEpHOA, 32 MpeAoCcTaBieHue AaHHOW uH(opMmarnmu Oreparop BrpaBe B3uMath ¢ [lomb3oBarens
orJIaTy Mo ycraHoBieHHOMY OnepaTtopom Tapudy.

3.9. [lpu omnate B pasnene «Ha3zHaueHue miaTexa» BCEX PacUCTHHIX TOKyMeHTOB [lonb30BaTelns o0s3arebHa
CCBUIKa Ha HOMEp €ro JIOroBopa, KOTOpbIi mpucBauBaeTcs OrnepaTopoM Npu nocTyruieHnn ot [lonk3oBarens
3asIBKU O TOJIKITIOYCHUH YCITYTH.

3.10. PacueTsl mpon3BOJATCS B OE3HAUIMYHOW MM HaMYHOU (hopme, MO0 B WHOU coracoBanHONH CTopoHamu
dbopMe, He 3alpelIeHHON ASHCTBYIOIINM 3aKOHOIaTEeILCTBOM.

3.11. Onnara moxer npousBonutThes llomp3oBarenem B oducax Oreparopa (MPU HaIMYUU Kacchl), 4epes
TEPMHHAJIBI IO TIPUEMY TUIATEXKEH, MHBIMU crioco0aMu, YKa3aHHBIME Ha caiite Oneparopa B paszeine «CrocoOs
OTIJIaThI».



3.12. B cnyuae mpenocraBnenust Oneparopom AbGonenTy ([lomp3oBarenio) B pekJaMHBIX LEISIX KaKUX-THOO
CKHUJIOK W/UiH OOHYCOB, BBIIIIATa JEHEKHOTO SKBUBAJICHTA TAKUX CKHJOK M OOHYCOB HE ITPOM3BOIHUTCSL.

3.13. B ciryuae Hannuust y Abonenta (Ilonb3oBaTensi) HECKOIBKHX JOrOBOPOB Ha okazanue OmepaTtopoMm YCIyr,
Omneparop BmpaBe crnmcarh 3amobkeHHOCTh AOoneHTa (Ilomp3oBatens) 3a Yemyrm Omneparopa ¢ Jro00ro
JlutieBoro cuera Adonenta (Ilonp3oBarens).

3.14. B cimy4ae, ecnu OKa3zaHHWE YCIyr CBS3M HPHUOCTAHOBJIECHO IO 3asBICHUIO AOOHEHTa (IO WHHUIIMATHBE
aboHEHTa, BCIIEJCTBUE MHBIX JICHCTBUI a0OHEHTa) Ha CPOK PaBHBIM, HO He Oosee 6 (1IecTn) KaJeHIapHbIX AHEH,
nepepacueT 3a yCIyTd CBsI3H 3a yKa3aHHBIN neproa OnepaTopoM He OCYIIECTBISETCS.

4. ITPABA 1 OBA3AHHOCTU CTOPOH

4.1. OnepaTop o0s3yeTcs:

4.1.1. IlpenocraBusate [lonp3zoBarento Ycmyru mocne BHecenus: [lonb3oBareneM perncTpallMOHHON IIATHI 3a
MOJIKITIOYEeHHE (€CITH TaKOBask IPEyCMOTPEHA) B COOTBETCTBHH C YCIOBUSAMH HACTOSIIEH MyOINIHON 0(hepThI.
4.1.2. VYBemomisate llomp3oBarens o6 wm3MmeHeHnn TapudoB c yBemomuieHneMm llomp3oBarernss B TMOpSIKe,
NpeAyCMOTPEHHOM HACTOSILEH MyOnnYHOi 0QepToil.

4.1.3. HaznaunTts llonp30Barenio ceTeBble peKBU3UTHI JOCTYIIA.

4.1.4. OGecnieunts [lomp3oBaTento OKa3aHWE KOHCYJIBTAITMOHHBIX YCIYT IO TEXHOJOTHH, TEXHHYECKUM U
NPOTrpaMMHBIM CpEJCTBaM B3auMOJICHCTBUSL ¢ ceThio OmnepaTopa IyTeM CO3aHUS CIY)KObl TEXHUYECKOU
nojepkku (6e3 Bele3a crienuaniuctos OnepaTtopa K [lonb3oBarento).

4.1.5. PaccmarpuBatre moctynuBimue oT [lomb3oBatens 3asBieHus, KpoMe 3asBICHUN O Mepexojie Ha IpYyron
TapuHBIA TUIaH, B TedeHHe 3 (Tpex) pabouMx IHEH co THS, CIEeAYIOUIero 3a AHEM MOJIYYCHUs 3asiBICHUS
OrnepaTopom.

4.1.6. Eciu nHOE HE YCTaHOBJIEHO JIOTOBOPOM WM YCIIOBHSMH BBIOpaHHOH lloip3oBarenem akiuu, B cirydae
pacTop>KeHHsT JOTOBOpa BEPHYTH IEHEXHBIE CPENCTBA, OCTaBIIMECS Ha JuueBoM cuere llomp3oBaTens, 3a
BBIYETOM CYMMBI (DaKTHUECKHU MOHECEHHBIX OrepaTopoM pacxoloB Ha OKazaHHE YCIyr He mo3nHee | (omHOTO)
Mecsiia ¢ gatel HanucaHus llonmb3oBaTeneM 3asBI€HHSI Ha BO3BpAT ICHEXKHBIX CPEICTB C YyKa3aHUEM
HEOOXOIMMBIX 715l BO3BPaTa PEKBU3UTOB.

4.1.7. Ilpn HanMYUK TEXHUYECKOH BO3MOKHOCTH, OE€3BO3ME3JTHO YCTPAaHUTH HETONAJKHd BO3HUKIINE B 30HE
JKCILTyaTal[MOHHOW OTBeTCTBeHHOCTH [lonb30Barens (Bo3HUKIINE Ha oOopynoBanuu [loyb30Baress), Mpu 3TOM
KOJINYECTBO OECIIATHBIX BBIC3AOB TEXHUUECKUX CHENUAINCTOB K [losib30BaTeio yciryri, KOTOPBIH NPOKUBAET
B MHOT'OKBAapTHPHOM JIoMe — He Oonee 2 (IByxX) pa3 B rof, mis [lonp3oBarenei, MpoXKUBAIOMIUX B YaCTHOM
ceKkTope (YacTHBIH JKHIION 10oM) — He 6ostee 1 (0aHOTO0) pa3a B roi. Beie3l TEXHHUECKHX CIIEIMAINCTOB CBBIIIE
YKa3aHHOTO KOJHMYECTBA pa3 omiadnBaercs [lonp3oBaTeneM MOMOMHUTENBHO MO pacleHKaM, JEHCTBYIOLINM y
Omneparopa. B cinyuyae ecnu ycTpaHUTh TakuMe HEZOCTATKH HE YAANOCh, CHELMAIKCT 110 BO3MOXXHOCTH JaeT
pexoMennanyu [1o1p30BaTeNIo MO YCTPaHEHUIO HEOCTATKOB.

4.2. llonb30BaTeb 005I3yeTCS:

4.2.1. B neHp MOAKIIOYEHHUS YCIyr NOANMCATh M Nepeaats coTpyaHukam Oneparopa JoroBop 00 OKazaHUH
ycuyr (B cliydyae, eCiii TaKOBOW He ObLI MOIKMCAH PaHee).

4.2.2. CBOEBpPEMEHHO IMPOM3BOANTH OIUIATY NPEJOCTABISIEMbIX YCIyI, B COOTBETCTBHM C pazjenoMm 3
HACTOSAIIEH ITyOIMIHOM OEpTHI.

4.2.3. Ilpu otkaze [lonmp3oBarens OT HACTOSIIErO JOrOBOpa, MHCBMEHHO YBeIOMUTh 00 3ToM Omeparopa,
yKa3aB IPH 3TOM JKeJaeMylo JaTy pacTopeHus. JJoroBop cuuTaercsi paCTOPrHYTHIM C JaThl, YKa3aHHOU B
YBEIIOMJICHUH, HO HE paHee JaThl MOoy4YeHus yBeaomieHus OnepaTopom.

4.2.4. CaMOCTOSATENIFHO U PETYJISIPHO IPOCMATPUBATh CTATUCTUKY [TOTPEOIECHUs Y CIIyT.

4.2.5. He ncnionp3oBath Y cayru Oneparopa AJsl OKa3aHHs yCIyT CBSA3M TPETHUM JIUIAM.

4.2.6. Ilpu pabore B ceru IIHTEepHET HCIONB30BAaTh CETEBbIE PEKBU3UTHI (Mapojb, JIOTHH), BbIIaHHBIC
ITonp30BaTento, 1 o0ecrIeunBaTh OrPAaHUUYECHUE JOCTYIAa TPETHHX JIUI] K CETEBBIM PEKBU3HUTAM.

4.277. CornacoBaTh C 3KCIUTyaTUPYIOIIEH OKWJIONM JIOM oOpraHusanueil (ynpaBisiolied KoMIaHHe,
TOBAPHILECTBOM COOCTBEHHHKOB JKWJIbSI, HHOW OpTraHU3alreil) BO3MOXKHOCTh BBIONHEHHS OneparopoM paboT
o TpoKJaake Kadenst or obopynoBanus Omepatopa ao nomeuieHust [lonmp3oBarens, a Taxke oOecHeudTb
JOCTyN K obopynoBanuto OmnepaTopa U JUHHUSAM CBSI3M B Cllydae BO3HHUKHOBEHHS aBapUIHBIX CHTYallUi U MpH
npoBeneHrn OneparopoM IIIaHOBO-IPOPHIAKTHIECKUX padoT.

4.2.8. B cnydae mposeaeHusi OnepaTopoM/TpeTbUMH JHLAMH 1O mopydeHuto Omeparopa coOpaHus o
BO3MOXXKHOCTHU pa3MelleHus kaldenei cBsa3u u obopynoBanus cBsa3u Oneparopa B )KUIOM JOME, COAEHCTBOBATD
IIPOBEACHUIO TAKOT'O CO6paHI/I$I U NoAACpKaTb BO3MOXXHOCTH pasMCUICHHUA MMYHICCTBA OnepaTopa B JXHWJIOM
JIOME.

4.3. CtopoHbI O0S3yIOTCSI MCIIOJIB30BATh TOJBKO TEXHWYECKH HCIPABHOE OOOPYAOBaHME, Pa3peIieHHOE IS
npumeHeHus B PO.

4.4. B cmydae Bo3HWKHOBeHHs y llonmp3oBaTensi cnenmanbHBIX TpeOOBaHUH (CKpBITas MPOBOAKA M Op.) K
NPOKNaKe Kabelnsl BHyTpH MOMEILEHHs, POKJIaaka Kabeis ocymecTsisiercs [lonp3oBaTenieM caMOCTOSITENbHO
¢ mpenocrasieHueM OmnepaTopoMm Kabenst HeoOxoaumon mnuHbl, HO He Oonee 10 merpos. Ilo >xenanuro
Ilonmp30BaTens W NpH HaIWMYUU Y cOTpyaHHKOB OmepaTopa HEoOXoauMmon KBalM(UKAWK yKa3aHHBIE B
HACTOAIIEM IIYHKTE IOIIOJIHUTCIILHBIC pa6OTBI MOT'yT OLITh  BBITIOJTHEHBI COTpYAHUKaAMU OnepaTopa.



ITonp30BaTenb JOMKEH COOOIMIMTH O HEOOXOAMMOCTU BBIIOJIHECHUS JIOTIOJHUTEIBHBIX Pa0OT COTPYAHHKAMH
Omneparopa mpu mofade 3agBKH O TOIKIIOUYEHUH Y CITyT WK MPU COTIACOBAaHUH C HUM BPEMEHH IMOIKIIOYCHHUS.
®dakT BBITOJHEHUS JIOTOJHUTENBHBIX padoT ¢ukcupyercs [lomp3oBaTeieM B akTe BBIMOJHCHHBIX PadoT.
JononHuTEeNBEHBIE paboTHl MOyIekaT orare [lonp3oBareneM B COOTBETCTBUM C Tpelickypantom Omneparopa,
oTIaTa MPOU3BOJUTCS ITyTEM CIICAHUS JCHEXHBIX CPENICTB C JuieBoro cuyera Iloiap3oBarens.

4.5. Tlomp3oBarenb 00s3yeTcss OOECIEYHUTh HAJIMYHE CETEBOTO ajanrtepa, IMOAJePKUBAIONIET0 CKOPOCTh
nepenaun AaHHbX 10/100 MOwut/c, 1s obecreyeH sl TEXHUYECKOH BO3MOKHOCTH OKa3aHUS YCIIYTH.

4.6. B ciyuae mocryruienuss ot [lonb3oBarens 3asBKU Ha JOMOJIHUTENLHBIC YCIYTH, PabOThl WM CEPBUCHI
Omneparop BIpaBe crucarh JeHEKHBIE CPEICTBA ¢ HIeBOro cueta [lomb3oBarerns.

4.7. Tlonp3oBarenb MpH TOJIYYCHHU YCIYT CBs3M OOS3aH BO3JCPIKATHCA OT COBEPIICHHS JFOOBIX JICHCTBHIA
HapYIIAONIUX aBTOPCKUE M CMEKHBbIC ¢ HUMHU IpaBa. B ciydae coBepineHusi Takux jaevictBuii [lomp3oBaTens
CaMOCTOSITETFHO HECEeT OTBETCTBEHHOCTh IIepell IPaBOOONaJaTeIsiMH 32 HApyIIeHHE TaKhX TIpaB, U
COOTBETCTBEHHO HECET PHCK IPHOCTAHOBICHWS OKAa3aHWS YCIYT CBSI3M B COOTBETCTBHHM C TPEOOBaHHUAMHU
JICMCTBYIOLIErO 3aKOHOJaTeNnbcTBa PO.

4.8. B ciywae wusMeHeHHWs TmepcoHambHBIX naHHBIN [lomb3oBarenss (cmena ®UO, WHBIX HW3MEHEHHH),
ITomp30Barens o0sa3yercss yBemomMuTh Ormeparopa JOOBIM YAOOHBIM [JIsi HEro cmocobom, B TeueHue 30
(TpuamnaTti) KaJeHAApHBIX JHEW C MOMEHTa PETUCTPAllUM TaKWX W3MEHEHWH (C JaThl BHECCHHS TaKUX
W3MEHEHUH B MMACIOPT, C AaThl 3aMEHBI MAaCIOPTa).

5. OTBETCTBEHHOCTb CTOPOH

5.1. CropoHBI HECyT OTBETCTBEHHOCTh 3a HapylIICHHE CBOMX O0s3aTENbCTB B COOTBETCTBHH C
3aKoHoAatenbcTBOM Poccuiickoit denepanuu, IlpaBunaMu okasaHust yciayr Mo nepeiade JaHHBIX, MHBIMU
HOPMATHBHBIMHU aKTaMH U HACTOSIIEH MyOInaHO odepToit.

5.2. Omeparop He HeceT OTBETCTBCHHOCTh 3a 3aJCPKKWM W YXYyIIICHHE KauecTBa W/WIM TepPEphIB H/HIH
IpEeKpaleHne OKa3aHusl YCIyr M0 NPUYMHAM, KOTOPBIE MPSMO MM KOCBEHHO HAXOMAATCS BHE 30HBI KOHTPOJIS
Omneparopa. [Ipu atom OmepaTtop 00s13yeTcss B pa3yMHBIH Cpok cooOmiath [lomp30BaTento 0 TaKuX CUTYAIHsIX
MOCPECTBOM pa3MelleHus nHpopManuu Ha caiite OnepaTopa.

5.3. B ciyuae Heorumatel [lonmp3oBareneM YcCIIyr WM MHOTO HapyUICHUS UM OOS3aTENBCTB IO HACTOSIIEH
myonmmaHOU odepTe (moroBopy), Omeparop BIpaBe MPHOCTAHOBUTH OKa3aHUE YCIYT MO HACTOAIIEMY IOTOBOPY
JI0 TOTallleHUs 3aJI0JDKEHHOCTH WM JI0 YCTpaHEHMs WHbIX HapyweHuid. B ciyuae, ecnu Ilosmb3oBarens He
BBITIOJTHWJI ~ 00s3aTEbCTBA, BO3JIOKCHHBIE Ha HEro JIOTOBOPOM H  TPeOOBAaHUSIMHU  JICUCTBYIOILETO
3aKOHOJATENbCTBA, OIEpPaTop BIIPABE PACTOPTHYTH IOrOBOP B OJHOCTOPOHHEM MOPSIKE IO HMCTEUYEHHU 6
MECSILIEB C JaThl HAIPABJICHHUs COOTBETCTBYIOIIETO YBEAOMICHUA AOOHEHTY.

5.4. Omeparop uMeeT MpaBO NPUOCTAHOBUTH OKa3aHWE YCIYr MO MPEJCTAaBICHUIO MPaBOOXPAHHUTEIBHBIX
OpraHoB JI0 OTMEHBI TaKOT'0 MPeICTAaBICHNS BEIHECUIINM €TI0 OpraHoM i cyaoM. [Ipu atom Oneparop He HECET
OTBETCTBEHHOCTH 32 TIOCJICACTBHUS UCIOJIHEHUS YKa3aHUH COTPYJHUKOB IPaBOOXPAHUTEIbHBIX OPTraHoB.

5.5. CTopoHBI 0CBOOOKAAIOTCSI OT OTBETCTBEHHOCTH 32 HEUCIIONHEHHE WIJIM HEHAJIeXkallee UCIIOTHEHNUE CBOUX
0043aTeNbCTB, €CINM JOKAXKYT, YTO HaJJeXKallee HCIIOJHEHNE OKa3ajJoCch HEBO3MOXKHBIM BCIIEICTBHE
HENPEeOoAONIUMON CHJIBI, TO €CTh YpPE3BbIUAHBIX, HENPEABHUICHHBIX W HENPEAOTBPATHMBIX IPH JaHHBIX
ycnoBusix obcroarenscTB. [lpu 3TOM, Hanmuuue HENMPEOONMMOW CHIIBI IPOAJIEBAET CPOK BBIIOJIHEHHS
CropoHaMu 0053aTE€NBLCTB MPOTIOPIIMOHAIEHO CPOKY €€ JneicTBus. B ciayuae, ecnu neicTBre HEMPEOAOTUMOM
CHJIBI IIPOAJIUTCS OoJiee 1mecTr MecsiueB, CTOpOHBI 00sI3aHbl, 110 NMPEUIOKEHUI0 0AHOM 13 CTOPOH, CorjlacoBaTh
JaJbHEHIINe YCIOBUS JEHCTBUS U/UIKM BO3MOXKHOCTH PAaCTOPKEHUS IOTOBOPA.

6. BAKJIFOUUTEJIBHBIE TTOJIOXKEHU A

6.1. [Monp30BaTeNh O3HAKOMIIEH W COTJIACEH C XapaKTEPUCTHKAMHU TPEICTABISEMBIX YCIYT, OTHOCUTEILHO UX
Ka4yecTBa, HAJEKHOCTH M orpaHnueHuid. [lonmp3oBarens O3HAKOMIIEH C HAcTosmIed MyOIMYHON odepTod u
00s13yeTcst coOMoaaTh MpeayCMOTPEHHBIE B HEH YCIIOBHSL.
6.2. Bce cBoum mpaBa M 00S3aHHOCTH (WJIM MX YacTh) IO JIOTOBOPY MOTYT OBITH mepeaansl OmnepaTopom
TperseMy Juiy Oe3 cornacoBanus ¢ [lonp3oBartenem, HO C 00sI3aTENbHBIM IIPEABAPUTEIBHBIM YBEIOMICHUEM
ITonb3oBarens.
6.3. KoHcynpTanuu mo BoOIpocaM MPeJOCTaBICHUsST YCIYT U UX TEXHHUYECKOW TOJJIEPKKH MOXKHO TONYUYHUTh B
ciyx0e TexHUuecKol noaaepkku OnepaTopa:

e 10 e-mail info@1enter.net
no tenedony 8 (342) 211-00-47
B yaTe Ha caiite lenter.net
B yare JIMuHOro kabuuera https://Ik.1lenter.net

B YaTe MOOMJIBHOTO IIPUIIOKECHUSA
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