NMYBJINMHASA ODEPTA
06 oKkasaHMM YCNIyr No NpeAocTaB/IeHUIo AO0CTyNa K ceTu MHTepHeT Ans 1opuanueckux imy

1.0BLLUME NOJIOXXKEHUSA

1.1. B cooTBeTCTBMM CO CT. 437 IpaxkaaHCKoro koaekca Poccuiickon ®efepaumn AaHHbI AOKYMeHT (Aanee - odepta)
ABNSeTcs ouumanbHbIM, Ny6ANYHBIM M 6€30T3bIBHBIM MpeasioXkeHneM OnepaTopa 3aKIi4YnTb AOroBop (Aanee - 40roBop)
06 oKasaHMK ycnyr no NpefoCcTaBeHnto AoCTyna K ceTi VIHTEPHET M MHBIM ycnyram CcBasu (aanee — Ycniyra) Ha YKasaHHbIX
HUXXe YCIToBUSX.

1.2. OdepTa agpecoBaHa topuaM4eckMM nuuam - nonb3oBaTensMm Ycnyrn (ganee - [Monb3oBaTenb), HaXOASALWMXCS B
NoMeLLEHMSX, B KOTOPbIX UMEETCs TEXHUYEeCKash BO3MOXKHOCTb OKa3aHus YCnyr.

1.3. [1ns BO3MOXHOCTM NnosydeHus ycnyr Monb3oBaTesb A0/MKEH UMETb OKOHEYHOE 060pyaAoBaHUe (koMnbloTep). OnepaTtop
He NpefoCTaBNsSeT Kakux-IMbo yCnyr MO HacTpoWke OKOHEeYHOro 06opyaoBaHus [lonb3oBaTensi, annapaTHOro W
nporpamMHoro obecneyexus MNonb3osartens.

1.4. OtBeT (cM. n. 1.5. «O6Lmx nonoxeHnin») Monb3oBaTesns 0 NPUHATUM HacTosiLel odepThl (Aanee - akLenT) paBHOCUIEH
3aK/t0YEeHNI0 Aorosopa 06 okasaHWK ycnyr no NpefoCcTaBeHUo A40CTyna K ceTu VIHTepHET.

1.5. TMonb3oBaTenb CYMTAETCS 3aKMOYMBLUMM [OFOBOP, M MPUHSBLWIMM BCE YCOBUSI HacToswen nybnmyHon odepThbl
(akuenToBaBLwKM ee), ecnu Nonb3oBaTesb OCYLLECTBUI BbIXOA B CeTb VIHTEPHET C MCMOMIb30BaHMEM BblAAHHBIX EMY CETEBbIX
PEKBM3UTOB AOCTyNa (JIOrMH M Naposb). [aToi Havyana okasaHusi ycnyr Mosb3oBaTento SBMSETCA AaTa NePBOro BbiXxoda B
ceTb VIHTEPHET C 1CMO0/Ib30BaHMEM BblIlaHHbIX EMY CETEBbIX PEKBU3MTOB AOCTYMa (SIOMMH M Naposb). [ns Monb3oBaTtenei, no
KakuM - b0 NpuynHaM He MMeKLWMX MMCbMEHHOMO A0roBopa Ha okasaHue Ycnyr ¢ OnepaTopoM, HacTosiwas nybnuyHas
odepTa ABNSETCA OCHOBaHVEM A1 oKa3aHus Monb3oBaTento Ycayr n ux onnatbl NOCNeaHUM.

1.6. AKUENT MpW3HaeTCcs MOJSIHBIM U 6E30rOBOPOYHBIM, OCYLLECTBISIS AEMCTBUS, YKasaHHble B N. 1.5. HacTosiwel odepTsl,
Monb3oBaTeslb COrMALIAETCS CO BCEMM YC/IOBUSIMU OKasaHMs M OMMaTbhl YCIyr, KOTOpble MpeayCMOTPEeHbl HACTosLei
ocdepToit.

1.7. Akuent MNonb3oBaTtens paccMatpueaeTcs OnepaTopoM B KayecTBe ero cornacus Ha cbop, XxpaHeHwe, MCnoNb30BaHue
OnepaTopoM nepcoHanbHbIX AAHHBIX O HEM, Ha MOJyYeHWe peknaMHO-MHMOPMaUMOHHbLIX MaTepuanoB OnepaTtopa waum
TPETbUX NINLL, NEepPeaHHbIX MYyTEM PACChINIKM SMS-COOBLUEHNI U 3NEKTPOHHBIX COOBLLEHMI MO TenedoHHOMY HOMEPY 1 aapecy
3/1EKTPOHHON NoYThbl M0Nb30BaTeNSs, YKa3aHHbIM B PEKBM3NTaX CTOPOH, a TakXXe nepeaady AaHHOM MHGOPMauMn TpeTbUM
MuaM, HeobXoaUMBIX Ansl OKasaHus YCIyr CBS3u.

1.8. AkuenT lNonb3oBaTens, paBHO Kak 3asiBfieHUe, NOAAHHOE 3asiBUTENEM B COOTBETCTBUM C M. 2.2.2., 2.2.3. HacTosILLeN
ny6inMyHoi odepTbl paccMaTpuBatoTcs OMepaTopoM Kak CorflacMe Takoro /iMua Ha pa3MelleHve kabenen CBs3N U
060pyaoBaHMS CBS3M B XMIIOM JOME, B KOTOPOM PaCro/iOXeHO MoMeLLeHMe, B KOTOPOM OKa3blBaloTCa YCnyru.

1.9. Onepatop BnpaBe BHOCUTb U3MEHEHMS B 0pepTy B Nitoboe BpeMs 6e3 yBefoMNeHNs MNonb3oBaTesnel NyTeM pasMeLleHns
HOBOW peaakummn ocdepThl Ha caliTe OnepaTopa.

2. YC/10BUSA OKA3AHUA yCnyr

2.1. TexHOMIOrUYECKHNE YCIIOBUS OKasaHua Ycnyr

2.1.1. Onepatop npepocTaBnseT YCnyrn cOrnacHo NLEH3MSM Ha OKa3aHue COOTBETCTBYIOLMX YCIYr W B COOTBETCTBUM C
LEeVCTBYIOLMM 3aKOHOAATENLCTBOM PO,

2.1.2. Ycnyru npeaocTaBnsitoTCs UCKIOUYUTENBHO Anst cCOBCTBEHHBIX HYXXA Monb3oBaTens, npegocrasneHne MNonb3oeatenem
Ycnyr OnepaTtopa TPeTbMM fiMuaM He JOMyCKaeTcs.

2.1.3. Bcé obopynosaHwue, ucnonbdyemoe OnepatopoM Ans NpefocTaBneHns Ycnyrn (KpoMe OKOHeYHOro obopyaoBaHus
Monb3oBatens), aBnsercs cobcTBeHHOCTHIO OnepaTopa. [lonb30oBaTeNnb OTBEYAaeT 3a COXPaHHOCTb 060pyAoBaHWS
Onepatopa, pa3meLléHHOro B nomelleHunm Monb3oBaTens (ecam Takoe pasMeLLeHo).

2.1.4. Ycnyrv npepocTaBnsoTes 24 yaca B CyTKM exefHeBHO, 6e3 nepepbiBOB, 3a UCKIUYEHMEM NPOBEAEHNS HEOBX0ANMbIX
NPOUNAKTUHECKMX U PEMOHTHbIX paboT. lMpoBedeHne NpopUAAKTUHECKUX M PEMOHTHbIX paboT He OyaeT cumTaTbes
nepepbiBOM B MNpeAoCTaBieHUn YCNyr W/Wav HapylieHWEeM YCTaHOBNEHHbIX CPOKOB OKasaHus YCnyr, npu yCcnoBuu
yBEOM/IEHNs O npoBeAeHun paboT Ha cepeepe OnepaTopa He MeHee YeM 3a 24 yaca A0 nepepbiBa CBA3WN. YBEAOMEHME
HanpaBnsieTcs NitobbiM CnocoboM Mo Bbibopy OnepaTopa, B TOM YMC/e, MO 3MEKTPOHHOM noyTe [onb3oBaTens, nyTeMm
pa3MelLeHns Ha canTe OnepaTopa (aanee - cait OnepaTtopa), a Tak Xe MOXET Mo ycMoTpeHuto OnepaTtopa 6biTb pasMeLLeHo
B CMW.

2.1.5. Obwme ycnosBus okasaHus Ycayr onpegenstotcs [lpaBunamm  oOkasaHus TeneMaTUYeCKUX YCnyr CBA3w,
yTBepXXAéHHbIMK MocTaHoBneHneMm lMpasutensctea PO ot 10 ceHTabps 2007 r.

NQ 575 u MpaBunammn okasaHusa ycyr CBS3u Mo nepeaaye AaHHbIX, yTBepXAeHHbIMK [ocTaHosneHveM lMpasuTensctea PO
oT 23.01.2006 N2 32 (B pefakumu, AeUCTBYIOLLEN HA AaTy OKasaHust Ycnyr).

2.1.6. C TexHUYecKon TOYKM 3peHust Yciyra npeaocTaBnsieT cobon HEKOMMYTUPYEMOE KPYr/IOCYTOUHOE MOAKIIHOUEHUe K
cepBepy MapwpyTtusauum OnepaTopa C BO3MOXHOCTbKO A0CTyrna no npotokony IP Kk mHbOpMaumoHHbIM pecypcam u
CTaHAApPTHBIM CEpPBMCaM KOMMbIOTEPHLIX CETEN C OKOHEYHOrO YCTPOMCTBA (koMnbtoTepa). [Ans okasaHus MMonb30BaTento
YCNyr B AeHb NOAK/IOYEHMS YCNyru eMy BblAAlOTC PEKBU3NTbI AOCTYNaA (OrMH M Naposib) U BblAENseTCs ip-agpec.




2.1.7. TlocTosiHHOEe coeavHeHve TpebyeT opraHM3auMn OTAENbHOMO KaHana nepejavn AaHHbIX A0 MecTa pacrofioKeHUs
AboHeHTCKoro TepmmHana. Cnocob opraHmn3aumy KOHKPETHOrO KaHana onpeaensercs, ucxoas u3 Tpebyembix napameTpoB
YCnyru, agpeca OKOHYaHWMs KaHama W TEXHWYECKMX BO3MOHocTel OnepaTopa Mo AaHHOMY agpecy. Mcnonb3yembli
aboHeHTCKM MHTepdeiic - Ethernet, npotokon - TCP/IP.

2.1.8. Monb3oBatenb 06s3aH obecneunTb HanMuMe B COCTaBe OKOHEYHOro obopyaoBaHusi (KOMMbioTepa) CeTeBoro
apanTepa, NoAAEPXKMBAKOLLEro CKOPOCTb nepeaayun AaHHbix 10/100 MéuT/c, ans obecneyeHns: TEXHUYECKOW BO3MOXHOCTM
oKasaHus Ycnyr.

2.1.9. Agpec okasaHus Ycnyr hMKCMpyeTcs B TEXHOMOMMYECKON CETU U BUNANHIoBOM cucteMe OnepaTtopa U He MOXET 6bITb
nsMeHeH 6e3 cornacusa Onepatopa.

2.1.10. CkopocTb AoCTyna K pecypcaM ceTu WHTepHeT 3aBUCUT OT BbibpaHHOro [lonb3oBaTtenem Tapuda, CKOPOCTb Mo
Bbl6paHHOMY [Mosib30BaTeNIeEM Tapudy SIBISIETCS MAKCMMasibHOM, HO He rapaHTMPOBAaHHOM M 3aBUCUT OT 3arpy>XEHHOCTU
KaHana cBsi3u.

2.1.11. B cnyyae noaktoyeHus K KaHany 6osiee OAHOrO KOMMblOTEpa WAM MHOMO aHanorM4YyHOro YCTPOMCTBA C
MCMONb30BaHWEM poyTepa UK CO3AaHus NIOKasbHOM CETU MHbIM CNocoboM, Monb3oBaTelb CAMOCTOSTENbHO YCTaHaBMBAET
0bopyaoBaHWe, uyepe3s KOTOPOE MapLUPYTUM3MPYHOTCS AaHHble ANS OCTafibHbIX OKOHEYHbIX YCTPOMCTB (KOMMbIOTEPOB).
OnepaTopoM [JaHHas ycnyra MOXET OKasblBaTbCA KakK [OMOSIHUTENbHas, 3a OTAeNbHy nnaTty. B cnyvae cosgaHus
Monb3oBaTesnieM JIoKanbHOW CeTV MOCNEeAHUM CaMOCTOSTENIbHO OTBEYAET 3@ COXPAHHOCTb CETEBLIX PEKBU3UTOB (JIOMMH,
Maposib) M OpraHW3aumio 3almMTbl AOCTYMNA K TaKoW JIOKabHON CeTw.

2.1.12. Monb3oBaTenb NpeaynpexaéH 0 BO3MOXHON HeEpaboToCNOCO6HOCTI KaHana Npu UCMOosb30BaHUN paamoTenetoHOB C
paboyelt yactoTo 900 MIuU. OnepaTop He HECET OTBETCTBEHHOCTM 3a Nepebou B OKasaHWM YCyr, Bbi3BaHHblE
MCrNoNb30BaHWEM MOAOBHOIo YCTPOWCTBA, Kak Monb3oBaTeneM, Tak v MHbIM JIULIOM.

2.1.13. Mpwn npekpalieHnn AeNCTBUS AOroBopa NOrMH M naponb osib3oBaTens yaansoTcs U3 OUINIMHIOBOM CUCTEMBI
OnepaTtopa, BbiaeneHHbIM onb3oBaTento B MOb30BaHWE ip-aApec MOXET ObiTb WMCMonb3oBaH OnepaTopoM B Lensx
OKasaHus yCnyr uHbIM nuuam. B 3ToM cnydae BO306HOBNEHME MOIb30BaHUS YCyraMmm BO3MOXHO TOJSIbKO MOC/e NOBTOPHOIO
3aKJIOYEHNS JOrOBOPa M HOBOW perncTpaummn B cucteMe Onepartopa C UCMosb30BaHMEM HOBbIX CETEBbIX PEKBU3WTOB.
2.1.14. OnepaTop MMeET MNpaBO B C/ly4ae TEXHUYECKON HEOOXOAMMOCTU W3MEHWUTb CETEBble PEKBU3WUTLI W ip-aapec
Monb3oBatensd ¢ yeBeaomneHnem 06 3tom [lonb3oBaTens. YBefomieHue HarnpasnseTrcs nobbiM cnocobom no Bbibopy
OnepaTopa, B TOM 4uC/e, MO 3/EKTPOHHON mouTe [llonb3oBaTens, MyTeM pasMelleHus Ha caiite Onepatopa, nyTem
ny6/MKaLmm B NPecce, pacchifikv NMoYToN, paccblikn No e-mail, paccbinku sSms-coobLueHni.

2.1.15. IpaHMUA TEXHOMOrMYECKoW 30Hbl OTBETCTBEHHOCTM OnepaTopa Mpu OKasaHuu Ycnyr: BBOA B MOMelleHne (1)
MNMonb3oBatens. OnepaTop He oTBeYaeT 3a (hyHKLMOHMPOBaHWE 060pyA0BaHUS, KAHANOB CBSA3M U CNOCO6bI X MCMOMb30BaHMS
ABGOHEHTOM, HaxoAsALMXCA BHE 30HbI €ro OTBETCTBEHHOCTM.

2.2. OpraH13auMoHHbIe yC/I0BUS OKa3aHusa Ycnyr
2.2.1. ns 3aknto4yeHnss oroBopa Ha npeaocTaBfieHne YCnyr opraHu3aums, UMeloWasi HaMepeHue 3aktounTb A0roBop
(3aaBuTenb), nogaet OnepaTopy 3asiBNieHME O 3aK/IKOUEHUN AOroBopa (Janee - 3asBfeHne).
2.2.2. 3asiBneHne MOXeT 6biTb MOAaHO B Cieayowmx popmax:
1) B NUCbMeHHOW opme:
e B oducax OnepaTtopa;
e B odmcax pPUAMYECKNX N1, ABASOWMXCS areHTamm OnepaTopa;
e yepe3 areHToB OnepaTopa;

2) B 3/IEKTPOHHOM BWAE, MYTEM 3anoiHeHVst (OPMbl 3asiBNEHUs, pa3MeLLEHHO Ha caliTe OnepaTopa B pa3aene «Moaatb
3as1BKY Ha MOAKIIIOYEHME>;
3) B yYCTHOW (hopme no TenecdoHam OnepaTopa, yka3aHHbIM B oducax.

2.2.3. K 3aaBneHu1io, BHe 3aBMCMMOCTM OT (DOPMbl ero nogayun, npuaararTcs:

a) Konuu yupeauTenbHbIX AOKYMEHTOB (YCTAaB U WM3MEHEHWSI K HEMy, yypeauTesbHbli OOroBop NM60 pelleHve 06
yupexaeHuu, ans Gunvanos - NoNoXeHne 0 hunnane), 3aBepeHHbIE NeYaTbio OpraHM3aumu.

6) fOpuanyeckune nuua, 3apernctpupoBaHHble Ao 01.07.2002, npegoctaBnsioT konuto CBUAETENBCTBA O BHECEHWM 3anncu B
EAMHBIA rOCYAapCTBEHHbIM PEECTP OPUAMYECKUX NULL O HOPUAMYECKOM nule, 3apeructpupoBaHHoMm ao 01.07.2002r.,
3aBEepeHHYI0 NevaTbio opraHmnsaumm. Opuanyeckne nuua, 3apernctpuposanHblie nocne 01.07.2002, npeaocTaBnsioT KONMO
CBUAETENbCTBA O rOCYAAPCTBEHHOW PEMUCTPALIMK IOPUAMYECKOrO NNLA, 3aBEPEHHYIO NMeYaTbio OpraHv3aLuu.

B) [IOKYMeHTbI, MOATBEPXXAAOLLME haKT HAa3HAYEHUS HA AO/HKHOCTb MWL, UMEIOLLMX NPaBo AeMCTBOBaThL OT MMeHN KnneHTa
6e3 oBEpEHHOCTK, B TOM YKC/e 3aktodaTh [orosop 1 BbiaaBaTb JOBEPEHHOCTU, €C/IM AaHHbIE NMOTHOMOYMNS He OrnpeaeneHbl
YcTtaBoM, anst Gunimanos - AOBEPEHHOCTL Ha YNpaBnsiowero gunvManom. JJoBepeHHOCTb Ha /MU0, UMEtoLLEe NOSTHOMOUUS Ha
3akntoyeHne [loroeopa oT uMMeHwn KnvenTa (B cnyyae, ecnvM fJaHHOe MU0 3akntovaeT [JoroBop He Ha OCHOBaHMM
yuypeamnTenbHbIX JOKYMEHTOB).

r) Konuto cnpaeku M3 opraHoB CTaTUCTUMKM O NMPUCBOEHUN KOAOB rOCYAapCTBEHHOIrO CTaTUCTMYECKOro HabntoaeHus (npu ee
Hanuumm).

A) Konuto cBnaeTenbCTBa 0 MOCTAHOBKE Ha YYET B HAfIOrOBOM OpraHe, 3aBEPEHHYH0 NMeyaTbio OpraHn3aumm.

e) Konuto cBnaeTenbcTBa 0 npaBe CO6CTBEHHOCTM Ha NoMeLleHne Nnbo KONuo JOroBOpa apeHabl Ha NoMeLleHne, No agpecy
NpefocTaBneHns yCnyr.




) NpeanonaraeMble TEXHUYECKWE XapaKTEPUCTUKM OKOHEYHOIO YCTPOMCTBA (KOMMbIOTEPA) W XKenaTeNbHble AJ1s 3asBUTENS
CEPBUCHI);

3) BbibpaHHbIi Monb3oBaTenem Tapud.

2.2.4. OnepaTtop perucTpupyeT 3asiB/ieHne, COOTBETCTBYtoWee TpeboBaHuaM n.n. 2.2.2, 2.2.3 B A€Hb €ro MnocTynieHus.
MNMopaya OnepaTopy 3asBneHus paccmaTpusaeTcs OnepaTopoM B KayecTBe cornacus 3assutens Ha cbop, XpaHeHwue,
MCNOb30BaHUE NepPCOHasbHbIX AaHHBIX O 3asiBUTeNe, HeO6XOANMBIX ANs OKa3aHust eMy YCyr.

2.2.5. Ha ocHoBaHuM 3asiBNneHust Onepatop OCYLIECTBSET MPOBEPKY HAMMUMA TEXHUMUYECKOW BO3MOXHOCTM 4SSt
npeaocTaB/ieHns A4oCTyna K Yciyram B CpokK, He npesbiatolwmii 30 AHEN € AaTbl perncTpaummn 3assneHus. Mpyu Hanmumm
TEXHWYECKON BO3MOXHOCTM COTPYAHMK OnepaTopa CBSI3blIBaeTCsl C 3asBUTENEM MO YKa3aHHbIM B 3asiBfIEHUM KOHTAKTHbIM
[aHHbIM W YTOYHSIET CTOMMOCTb, TEXHWYECKME U OpraHM3auMOoHHble NoAPOBHOCTM BapvaHTOB MOAK/IOYEHMS, B TOM yucie
obecneyeHne AocTyna K He06X0AMMbIM KOMMYHWUKALMSIM JOMa M HEOBXOAMMbBIM MOMELLEHUSM.

2.2.6. MNpy HEBO3MOXXHOCTM CBSA3ATLCS C 3asBUTENEM MO YKa3aHHbIM UM B 3asiBIEHNM KOHTAKTHbIM AaHHbIM, OTBETCTBEHHbIM
3a 3TO ABNSETCS 3asaBUTESb.

2.2.7. Tlogknlo4yeHne NpoM3BOAUTCA B CPOK He no3aHee 14 KkaneHAapHblX AHEN C AaTbl CO34aHMs TEXHUYECKOW
BO3MOXHOCTU. O KOHKPETHOW [aTe U BPEMEHM BbIMOSTHEHMSI paboT OnepaTop OMnoBeLLaeT 3asBUTENSI B COOTBETCTBUM C €r0
KOHTaKTHbIMM [AaHHbIMM, YKa3aHHbIMW B 3asB/ieHMU. 3asiBuTenb 0653aH obecneunTb AOCTYN COTpyAHuKoB OnepaTtopa B
Ha3Ha4yeHHyIo AaTy K HeobxoAMMbIM KOMMYHMKaUMAM AOMa Ha OTpe3Ke OT y3na cBaA3u OnepaTopa A0 3Taxa, Ha KOTOPOM
HaxXo4AMTCS MOMELLEHNe 3asiBUTEeNs, U B NMOMeLleHne, B KOTOPOM Ycnyrn 6yayT okasbiBaTbcsl. B cnyyae HeobxoammocTu
COrMlacoBaHMsi BbIMO/IHEHUS COrMacoBaHWIM, MOMyUYEHUSt pa3peLLEeHUn, KIYeN OT 3SKCMIYaTUPYIOLMX OpraHM3aums,
3asBMTENb 06513aH OKa3aTb coaeiicTBme OnepaTopy B UX MOSyYEHUN.

2.2.8. B cniyyae, ecnv Ha gaTy NoAksIoYeHWs K Ycnyram y 3asiBUTens OTCyTCTBYeT NMcbMeHHast hopMa A0roBopa, COTPYAHMKM
OnepaTopa, BbINOAHALWME paboTbl MO NOAKIIOYEHNIO, BPyYaloT NPeACTaBUTENIO 3asBMTENS ABa dK3eMnspa Aorosopa 06
oKaszaHuu ycnyr, NpeacTaBUTeNb 3asBUTENS NOANUCLIBAET 06a aK3eMnisipa B A€Hb MOAK/IOYEHNS U BO3BPALLAET OAMH U3 HUX
coTpyaHukam OnepaTtopa.

2.3. [lonoJsiHUTENIbHbIE YC/TYIr U CEpPBUCHI

2.3.1. Monb3oBaTenb BrpaBe noay4vaTb AONOSHUTENbHBIE YCYrK U cepBuChl OT OnepaTtopa B cyyae, ecnim Takas ycnyra /
CepBM1C NpeayCcMOTPEHbI COOTBETCTBYIOLMM TapudOoM Kak A0MOSHUTENbHAs onuus, nbo NpeaocTaBnstoTCs Ha OCHOBAHMM
3aaBnexuns Monb3oBartens.

2.3.2. Cneayowme yCnoBusi OKasaHusi YCyr, NpesyCcMOTPEHHbIE HACTOSILMM pa3fesnioM, AEWCTBYIOT TOSIbKO B Cly4yasx,
yKasHbiX B M.2.3.1. HacTosiwen nybnunyHoi odepTbl. MHble MMonb3oBaTeny MoryT nosy4vyaTb AOMOSHUTENbHbIE YCIYTU U
cepBu1Cbl B Cny4vae Bbibopa MMu Tapuda mnmn nogaydm 3assneHns ob mx nogknoveHun (C B3MMaHueM onnathl No Tapudy,
yCTaHoBneHHOMy OnepaTopoMm).

2.3.3. Ecnu ycnoBusi okasaHus yciyr, NpeaycMOTPEHHbIE HACTOSILLMM pa3fesioM, MPOTUBOPEYAT MHBLIM YC/IOBUSIM NMY6IMYHON
odepTbl, TO NPUMEHSOTCS NMpaBua, YCTAHOB/IEHHbIE HACTOALMM pa3aenoM Kak 6onee cneumanbHbie.

3. NOPAAOK OMJATbI

3.1. CToMMOCTb YCNyr WCUYWUCNSIETCS Ha OCHOBaHWM AEWCTBYIOWMX TapudoB, pasMeLleHHbIX Ha cauTe OnepaTopa
www. lenter.net n/unm B opucax Onepatopa unm areHToB. OnepaTop MMeeT NPaBo Ha U3MeHeHWe TapndoB C yBEAOM/IEHNEM
Monb3oBaTens B Nopsake, yCTaHOBEHHOM HacTosiwel odepToi. Ecnm AOroBOpoM npeaycMOTPEHbl MHOW MOPSAOK M/Un
CPOKM ONnaThbl, MPUMEHSIIOTCS YCNI0BWS], YCTaHOB/EHHbIE B AOrOBOpeE.

3.2. PacueTHblli nepuoa cocTaBnsieT 1 (0AvH) KaneHaapHbli Mecsd. Onnata 3a Yonyrv JosmkHa 6biTb MpousBeaeHa
Monb3oBaTteneM B cpok Ao 00:00 YacoB AHSI NOAKIIIOYEHNS, €CTTN UHOM CPOK OMMaThl HE YCTAHOBJIEH AOrOBOPOM. 3a NepBblii
MecsiL, okasaHusa Ycnyr Monb30BaTesnto NpoM3BOAMTCS HAUMCIIEHUE eXxeMecsiyHOM (abOHEHTCKOM) NaaThl MPONOPLMOHabHO
KOMMYeCTBY AHEN okasaHust YCnyr, TO eCTb 3a Nepuog C AaTbl NOAK/YEHUS YCNyrn A0 AaTbl OKOHYAHWS PacyeTHOro
nepuoda (nocrnegHuii KaneHaapHbli AeHb Mecsua). ExeMecsayHas onnaTta 3a nocneayolme nepuoabl HauMCIseTcs 3a
MOJHBIV KaneHaapHbI Mecsil, Ucxoas u3 BbibpaHHoro MNonb3oBaTtenemM TapudHOro niaxHa.

3.3. Ha 00.00 yacoB nepBoro 4ncna Kaxaoro KaneHaapHoro Mecsilia 6anaHc Ha nnueBoM cyeTe onb3oBaTens AoHKEH ObiTb
He MeHbLLEe pa3Mepa eXXeMecsiYHON aboOHEHTCKOW NaThl.

Mpwn oTcyTCTBMM Ha NMueBoM cyeTe lMonb3oBaTtens no coctosHuo Ha 00:00 NepBOro YMCna KaXxaoro KaneHgapHoro Mecsua
CYMMbl, AOCTATOYHOW AN CNUCaHUsI exeMecsiyHon (aboHeHTckoi) nnathl, OnepaTop BrpaBe MO CBOEMY YCMOTPEHWIO
NPUOCTAHOBUTbL NpefocTaBneHne Ycnyr ninbo orpaHNYnTb CKOPOCTb NPefoCTaBeHns AOCTyna K ceTU UHTepHeT, a Takxke
HaumciuTb WTpad 3a HeHapnexallee ucnonHeHne Monb3oBaTeneM CBOMX 0653aTenbCTB Mo onnaTte B pa3mepe 1/30 ot
pa3Mepa eXeMecsiyHOM nnaTbl Mo BbibpaHHOMY [lonb3oBaTeneM Tapudy 3a Kaxabli AeHb MPOCPOYKM onnaThl YCNyr.
CHMXEHME CKOpPOCTM MpeaoCcTaBfieHns AOCTyna K ceT MIHTEpHET B AaHHOM C/yvae He SIBNSETCS yXyALeEeHWEM KayecTBa
Ycnyru, He MOXeT BbITb OCHOBaHWEM ANs npeabsiBieHns OnepaTopy COOTBETCTBYHOLMX TPebOBaHUM.

B cnyyae, ecnu Monb3oBaTenb He OnnaTUA 3a40/MKEHHOCTb B TedeHne 30 (TpuauaTu) AHeW ¢ AaThl, koraa Monb3oBaTenb
JO/DKEH 6bIN MOMOSIHATL NMLIEBOKN cyeT, OnepaTop NpYOCTaHABNMBAET okasaHue Ycnyr. Mocne onnathl Monb3oBaTenem
3a00/1KEHHOCTH, B pe3yNibTaTe KOTopoi 6aiaHC Ha NMLEBOM cUeTe [Nonb30BaTess NPEBLICUMT MOPOr NPUOCTAHOBEHUS YCNyT,
OnepaTop BOCCTaHaB/IMBAET CKOPOCTb MpeAoCTaBfieHMs AO0CTyna K ceTu VHTepHeT B COOTBETCTBMM C BblOpaHHbIM
Monb3oBaTenem Tapu@HbLIM NIAHOM B ClieaytoLLme CPOKu:




- Mpu onnaTte yepe3 TepMuHanbl unu B kaccbl Onepatopa/AreHTa - B TedeHue 1 (04HOMO) Yaca C MOMEHTa MOCTynaeHus
onnaTbl Ha NnLEeBoN cyeT Monb3oBaTens;

- Npu onnaTe Ha pacyeTHblM cyeT OnepaTopa 6AHKOBCKMM NePeBOAOM - B TeyeHne 1 (ogHOro) paboyero AHS C MOMeHTa
npousBeaeHns onnathbl.

3.4. Monb3oBaTenb 06513aH He No3aHee, YeM 3a 5 (NSATb) KaneHAapHbIX AHEM A0 Hayana pacyeTHOro nepuoaa yBeAOMUTb
OnepaTopa 0 XenaHuu nepenTn Ha Apyroi Tapud. CMeHa Tekyllero (AencTBytowwero) Tapmda BO3MOXHA TOSIbKO C Havana
cneaylowero pacyeTHoro nepuoga.

3.5. OnepaTtop BnpaBe B O4HOCTOPOHHEM NMOpPsiAKe U3MeHATb Tapudbl, yBeaoMuB 06 3ToM Monb3oBaTens He MeHee YeM 3a 3
[HeW [0 BBEAEHMUS B AEWCTBME HOBbLIX TapudOB Yepes CpeacTBa MacCcoBOM MHbOpMaLMKM, NyTeM pasMeLLeHns MHbopMaLumm
B oducax OnepaTtopa, Ha cante OnepaTopa M/WaM PaccbiikKK MO 3MEeKTPOHHON noyTe Monb3oBaTens, pacChbifiku MoYTon,
paccbliku no e-mail, paccbinky sms-coobLLeHUI.

3.6. BExxemecsuHo oo 10 umcna mecsiua Monb30BaTeNto BbICTABASETCS CYET 3a NpeaocTaBneHHble Ycnyru. MNMonb3osaTtenb
npov3sBoauT onnaTy ycnyr Onepatopa npeasBapuTesibHbIMU naatexamn 1Mbo B MHOM NopsiaKe, YCTaHOBIEHHOM AOrOBOPOM.
Onepatop oka3biBaeT lNosb3oBaTesnto YCyrn TobKo Ha CyMMY akTUYecky Npom3seaéHHbIX Mosib3oBaTeneM nnaTexen unm
BHECEHHOW abOHEHTCKOW MnaThl, €CM OHA MpeaycMOTpeHa TapudHbIM MiaHoM. Ecnv Monb3oBaTeneM He [AaHO WHbIX
MMCbMEHHBIX YKaszaHui, OrepaTop MMEET NpaBo NpeaocTaBnsaTb Ycnyru Monb3oBaTenio U B CllyYae npesbileHnst CTOMMOCTU
OKa3zaHHbIX YCNyr Hag CyMMOW NpeaBapuTesbHbIX NiaTexeln, B 3TOM ciyyae [lonb3oBaTenb MpoM3BOAWMT onnaTy 3a
OKa3zaHHble YCnyrv B 6nKanLyro pacyeTHyto aaTy.

3.7. YUét Tpaduka U KOHTPOSIb 3a CBOEBPEMEHHOCTBIO MaTeXei MpoU3BOAUTCS aBTOMATM3MPOBAHHOW CUMCTEMOM YydeTa
Onepatopa. OnnaTe NoaneXuT Becb TpaduK, B TOM uucie CyXebHbll U WyMoBoM (TO eCcTb TpaduK, BO3HMKLUMI B
pe3ynbTaTe 3anpocoB Ha ip-agpec lNonb3oBaTensi BHe 3aBMCMMOCTM OT paboTbl Monb3osaTtens B cetn MHTepHeT). Ha
kaxxgoro Monb3oBaTtens 3aBoauTca nuueson cyet (JIC). 3aHeceHne AeHeXHbIX cyMM Ha JIC OnepaTtopa NpousBoaMTCs B
TeyeHve oaHoro paboyero AHs € AaTbl MOCTYMEHWUs! AEHEr HAa pacyeTHbIN cueT OnepaTopa.

3.8. MHdopMaLms 06 06beMax OKa3aHHbIX YCIYr FOTOBUTCS HA OCHOBE AaHHbIX OUNNTMHIOBOW CUCTEMbI U CITY>KUT OCHOBaHUEM
ANa AanbHeNWmx pacyeToB. o nMcbMeHHOMY 3asiBneHumto Monb3oBaTtens OnepaTop NPeaoCTaBsiET MTOFOBYIO MHOPMaLMIO
06 obbeMe M cocTaBe NPEeAOCTaBNEHHbIX YCIyr 3a MpoleAwmin pacyéTHbI nepuo, 3a NpeaocTaBfieHne AaHHOM
nHdopmauun OnepaTop Bnpase B3uMaThb ¢ lNonb3oBaTens onnaty no ycraHoeneHHoMy OnepatopoM Tapudy.

3.9. MNMpwu onnate B pa3gene «Ha3HaueHMe nnaTexa» BCeX pacyeTHbIX AOKYMeHTOB lonb3oBaTtens obs3atenbHa ccbiika Ha
HOMep ero AoroBopa, KOTopbii NpucBamBaeTcs OnepaTopoM npu NocTynieHun oT MNonb3oBaTens 3asiBKM O NOAKIOYEHUN
ycnyru.

3.10. PacueTbl Npou3BOASTCA B GE3HANIMYHON WU HANIMYHOW opMe, B0 B MHOW cornacoBaHHon CTopoHamu ¢opMe, He
3anpeLleHHON AENCTBYIOLLMM 3aKOHOAATENbCTBOM.

3.11. OnnaTta MoxeT npom3BoauTbes Monb3oBatenem B odmcax Onepatopa (NpY HanAMuUMK Kacchl), Yepe3 TepMuHasbl Mo
npueMy nnaTexein, MHLIMM Cnocobamm, ykasaHHbIMK Ha caiiTe OnepaTopa B pasaene «Cnocobbl onnatbl».

3.12. B cny4yae npepoctasneHus OnepatopoM A6oHeHTy ([Monb3oBaTento) B peknaMHbIX Lensx Kakux-nmbo Ckuaok w/wam
60HYCOB, BbiN/laTa AEHEXHOMO KBUBANIEHTA TaKUX CKMAOK U BOHYCOB HE NPOM3BOAMTCS.

3.13. B cnyyae Hanuumsa y AboHeHTa ([Monb3oBaTens) HECKOSIbKUX AOrOBOPOB Ha okasaHue Onepatopom Ycnyr, Onepatop
BNpaBe cnvcaTb 3a40/mkeHHoCTb AboHeHTa (Monb3oBaTtens) 3a Ycnyru Onepatopa ¢ nboro Jinuesoro cyeta AGoHeHTa
(Monb3oBaTens).

4. NPABA U OBA3AHHOCTU CTOPOH

4.1. OnepaTop obsizyercs:

4.1.1. MNpepoctaBnsaTb Monb3oBaTento Ycnyru nocse BHeceHUs Monb3oBaTeneM perucTpaumoHHON NiaThl 3a NOAKIOYEHNe
(ecnu TakoBasi NpefycMOTpeHa) B COOTBETCTBUM C YC/TOBUSIMUA HacTosiLeln nybnmyHoi odepThbl.

4.1.2. YeegomnsTb lNonb3oBaTtens 06 nameHeHun TapudoB C yBegomneHnem Nonb3osatens B nopsake, npeaycMoTpeHHOM
HacTosiLen ny6nmyHol ochepTon.

4.1.3. HazHaunTb Monb30BaTento CeTEBbIE PEKBU3UTLI AOCTYNA.

4.1.4. Obecneuntb MoNb30BaTENO OKa3aHWE KOHCYNbTALMOHHbIX YCYr MO TEXHOMOMUM, TEXHUYECKUM W MPOrpPaMMHbIM
cpeacTBaM B3auMMopeNcTBMsi C ceTbto OnepaTopa MyTeM CO34aHust Cyxbbl TexHWYeckor noanepxku (6e3 Bble3sa
cneumanuctos Onepatopa k [onb3oBaTento).

4.1.5. PaccmaTtpuBaTh MOCTynuBLWME OT Monb30BaTeNs 3asBNeHUsl, KPOMe 3asiB/IEHUIA O Mepexoae Ha Apyrov TapudHbIii
nnaH, B TedeHue 3 (Tpex) paboumx AHeN Co AHSI, Cneaytolero 3a AHEM nosyveHus 3asiBneHus OnepaTopom.

4.1.6. ECnM MHOe He YCTaHOBMIEHO AOrOBOPOM WM YCNOBUSIMM BbiGpaHHON onb30BaTeneM akumm, B Clyvae pacTopXKeHUs
[OroBOpa BEPHYTb AEHEXHblE CPEeACTBa, OCTaBLUMEC Ha NMLUEBOM cyeTe onb3oBaTens, 3a BblYETOM CyMMbl (PaKTUYECKN
noHeceHHbIX ONepaTopoM pacxodoB Ha OKasaHwe Ycnyr He no3gHee 1 (04HOM0) Mecsiua ¢ AaTbl HanvucaHus Monb3oBaTtenem
3as1BNeHNst Ha BO3BPaT AEHEXHbIX CPEACTB C YKa3aHNEM HeOOXOAMMbIX A1 BO3BpaTa PEKBU3UTOB.

4.2. Nonb3oBaTenb obsa3yerca:

4.2.1. MNoaTBepanTb NPaBO Ha MOSb30BaHUE MOMELLEHMEM MO aApecy NMpeaocTaBneHns YCyr, npaBo COBCTBEHHOCTU WK
apeHdbl Ha noMelleHne no 3ToMy agpecy (MpeaocTaBuTb AN O3HakoMmnaeHusi OnepaTopy CBUMAETENbCTBO O Mpase
CO6CTBEHHOCTM Ha NMOMELLEHNE WY AOrOBOP apeHAbl, MOASIMHHWUK UM HOTapuanbHas Konus).




4.2.2. B AeHb NoAKIoYeHNs YCnyr noanvcaTb v nepeaaTb COTpyaHMKam OnepaTtopa AoroBop 06 oka3aHuu ycnyr (B cryJae,
€CNM TaKOBOW He 6bIN MoANMUCaH paHee).

4.2.3. MNMoanucaTb akT NpUéMa-caaum BbIMONHEHHbIX PaboT (OKasaHHbIX ycnyr) B TedyeHue 10 (aecsiT) KaneHaapHbIX AHeN ¢
MOMEHTa MOJIYYEHUS WM B TOT XK€ CPOK HampaBUTb MOTMBMPOBaHHbLIA OTKa3 B MUCbMEHHOM Buae. B cnyyae, ecnu
Monb3oBaTeslb B yKa3aHHbI CPOK He MOAMMULIET AKT M HE HampaBuT MUCbMEHHblE MOTUBMPOBAHHbIE BO3PaXKEHMUs, AKT
cYyMTaeTcs NoAnMcaHHbIM, paboTbl (YCiyrn) BbINOAHEHHBIMM (OKa3aHHbIMK) B MOMHOM 06beMe 1 Hagnexawmm obpa3om B
COOTBETCTBMU C YC/TOBUSIMW AOrOBOpA.

4.2.4. CBOeBPEeMEHHO NPOM3BOAUTL OMaTy NpPeaocTaBaseMblX YCIyr, B COOTBETCTBUM C Pa3AesioM 3 HacTosiLeN Ny6nMyHom
ocepThbl.

4.2.5. CoobLaTb B TpeXAHEBHbIA CPOK 06 M3MEHEHUM CBOMX PEKBU3MTOB (B YAaCTHOCTU: afpeca, PacYETHOro cYeTa 1 np., a
TaKXe O NepeMeHe HoMepa TenedoHa UK 3aMeHe Mua, OTBETCTBEHHOMO 3a pacyeTbl ¢ OnepaTopom).

4.2.6. MNpu oTKase Monb30BaTeNs OT HACTOALLErO 0roBOpa, He MeHee, YeM 3a 10 (AecaTb) KaneHAapHbIX AHEN NMUCbMEHHO
yBegomMuTb 06 3ToM Onepatopa.

4.2.7. CaMOCTOATENbHO M perynspHo NpocMaTpuBaTh CTaTUCTMKY NOTpebneHus Ycnyr.

4.2.8. He ncnonb3osatb Ycnyru OnepaTopa Ans oKas3aHus YCyr CBs3u TPETbUM SIMLaM.

4.2.9. Mpn paboTe B ceT MHTEPHET MCNONb30BaTb CETEBbIE PEKBU3MTHI (MAaposib, IOMMH), BblhaHHbIe Monb30oBaTento,
obecneymBaTb OrpaHMYeHne AOCTyna TPETbUX WL K CETEBbIM PEKBU3MTAM.

4.2.10. MNonb3oBaTenb cornacyeT ¢ COBCTBEHHMKOM 34aHns (MOMELLEHUS) BO3MOXHOCTb BbinonHeHns Onepatopom paboT no
npoknagke kabens ot obopyaoBaHusi Onepatopa A0 noMelleHus [Monb3oBaTensi, a Takke obecneuymBaeT AOCTYn K
o0bopyaoBaHuio OnepaTopa U SIMHWSM CBS3M B Cllydae BO3HWMKHOBEHMSI aBapUiiHbIX CUTyaumit B ceTu lMonb3oBaTtens 1 npu
nposeaeHn OnepaTopoM NAaHoBO-NpoduaKTUYecknx pabor.

4.2.11. B cnyyae nposeaeHuss OnepaTtopoM/TPeETbMMM NMUAMM Mo nopydeHuto Onepatopa cobpaHMs O BO3MOXHOCTU
pa3MelLeHnst kabenei CBsi3u M 0b6opyaoBaHWUsS cBA3n OnepaTopa B XXWIOM AOMe, COAEMCTBOBATb MPOBEAEHWIO TAKOrO
cobpaHus 1 nogaep>xaTb BO3MOXHOCTb pa3MelleHuns uMmyectsa OnepaTtopa B XXWI0M AOME.

4.3. CTOpOHbI 0653yt0TCS MCMOb30BaTh TOMbKO TEXHUYECKU MCMpaBHOe 060pyaoBaHuNe, pa3peLleHHoe Ans NpUMEHEHUs B
POD.

4.4. B cny4yae BO3HUKHOBEHMS Y Monb30BaTens cneumanbHbiX TpeboBaHMi (CKpbiTasi MpoBOAKa M Ap.) K NpoKiaake kabens
BHYTPM MOMeLleHnsl, Mnpoknagka kabens ocywecrsnsetrcs [lonb3oBaTenemMm CaMOCTOATENIbHO C  MNpeaoCTaBneHEM
OnepaTtopoM kabens HeobxoAMMOM ANWHLI, HO He 6onee 10 MeTpos. Mo xenaHwto Mosnb3oBaTeNs U MpU HanIMuuMKU y
COTpyAHWMKoB OnepaTtopa HeobXoAMMON KBanUMUKaLMM YKa3aHHblE B HACTOSLLEM NMYHKTE AOMOSHUTENbHbIE paboTbl MOTyT
6bITb  BbINOSHEHbI COTPyAHUKaMn Onepatopa. [lonb3oBaTenb AOMKEH COOBWNUTL O HEO6XOAMMOCTU  BbINOSHEHUS
[ONONHUTENbHBIX paboT coTpyaHrkamu OnepaTtopa Npu nogaye 3asBku 0 NOAKIYEHUM YCITyT Uy Npu COrfacoBaHmnm C HUM
BpeMeHn noaksoveHuns. ®akT BbIMOHEHWS AOMOMHUTENbHBIX paboT dukcmpyetcs Monb3oBaTeneM B akTe BbIMOIHEHHbIX
paboT. [JononHuTensHble paboTbl Noanexat onnate Monb3oBaTenem B COOTBETCTBMM C NperickypaHToM OnepaTopa, onnaTta
NPOU3BOANTCS MYTEM CMUCAHMS AEHEXHbIX CPEACTB C NMLEBOro cyeTa Monb3oBaTens.

4.5. MNonb3oBaTenb 0653yeTcs 0becneunTb HanMyune CETEBOro aganTtepa, NOAAEPXKMBAIOLWErO CKOPOCTb Nnepeaaydn AaHHbIX
10/100 M6éuT/c, anst ob6ecneyeHmnss TEXHUYECKON BO3MOXXHOCTW OKa3aHusl YCiyr.

4.6. B cnyyae noctynnexust ot MNonb3oBaTens 3asBKkM Ha AONONHUTENbHbIE YCyri, paboTel nnmn cepsuckl OnepaTop Brnpase
CnucaTb AeHeXHble CpeacTBa C MUeBoro cyerta lMNonb3osatens.

4.7.Monb3oBatenb NpU MNMoNyYeHUN YCIyr CBs3WM 06s13aH BO3AEPXKATbCS OT COBEPLUEHWUS JOBbIX AEUCTBUIA HApyLLAOLMX
aBTOPCKME U CMEeXHble C HMMM MpaBa. B criyyae coBeplueHusi Takux AercTBui lMonb3oBaTeslb CaMOCTOSITENBHO HeceT
OTBETCTBEHHOCTb Nepea NpaBoobnagaTensmMm 3a HapyLleHne TakvMx npas, U COOTBETCTBEHHO HeCeT PUCK NPUOCTaHOBNEHNS
OKa3aHus YCIyr CBSI3U B COOTBETCTBUM C TPebOBaHUAMMN AENCTBYIOLLErO 3aKoHoAaTeNbCTBa Pd.

5. OTBETCTBEHHOCTb CTOPOH

5.1. CTOpOHbI HEecyT OTBETCTBEHHOCTb 3@ HapYLIEHME CBOMX 0653aTenbCTB B COOTBETCTBUM C 3aKOHOAATENbCTBOM
Poccuiickort ®enepaumu, NMpaBunamMn okasaHust YCIyr Mo nepefade AaHHbIX, MHbIMU HOPMATUBHBIMI aKTaMU U HacTosiLei
ny6nuyHon ocepTon.

5.2. OnepaTop He HeceT OTBETCTBEHHOCTb 3a 3a[EPXKKM W YXYALUEHWE KayecTBa W/WUAM MepepbiB U/WUAK MpekpalleHve
OKasaHusi Yciyr no npuynHaMm, KOTopble NPSMO WMAM KOCBEHHO HaXOAsSTCA BHE 30HbI KOHTpons Onepatopa. lNpu 3TOM
Onepatop 06s3yeTcs B pa3yMHbIM CPOK cooblaTh [M0/1b30BaTeNl0 O TaKMX CUTyaUMsiX MOCPEACTBOM pasMeLleHUs
nHcbopMauum Ha calite OnepaTopa.

5.3. B cnyyae HeonnaTbl Mosib3oBaTeneM YCnyr UnmM MHOTrO HapyLUEeHMst UM 06513aTeNbCTB MO HacTosiLwen nybnmyHoi odepTe
(norosopy), OnepaTop BnpaBe MPUOCTAHOBWUTbL OKa3aHWe YCyr Nno HaCTOsILLEMY AOrOBOPY A0 MOralleHUs 3aA0/MKEHHOCTM
WM A0 YCTPaHEHWs! MHbIX HapyLUEHWIA, @ MpWU HEOM/aTe WM HEYCTPaHEHWM MHOMO HapylueHus 6onee yeM 6 MecsueB -
pacToprHyTb AOroBop.

5.4. OnepaTop MMeeT NpaBo NPUOCTAHOBUTL OKa3aHue YCnyr no npeacTaBieHnto NpaBoOOXpaHNUTENbHbIX OPraHOB 0 OTMEHBI
TAKOro NpeACTaB/EHNS BbIHECLUMM €ro OpraHoM munm cyaoM. MNpuv 3Tom OnepaTop He HECET OTBETCTBEHHOCTU 3a MOCNEACTBUS
UCMOHEHMS YKa3aHUIA COTPYAHUKOB NMPaBOOXPAHWUTENbHBIX OPraHoB.

5.5. CTopoHbl 0CBOGOXAAIOTCS OT OTBETCTBEHHOCTM 3@ HEWUCMNONHEHME WM  HeHagnexallee WCMosIHEHWe CBOMX
06513aTeNbCTB, ECNN A0KAXYT, YTO HaANeXallee UCTOSTHEHME OKa3asioCb HEBO3MOXHBIM BCIEACTBME HEMPEOAOSIMMON CUSb,




TO €CTb Ype3BblYaliHbIX, HENPEABUAEHHbIX U HEMPEAOTBPATUMbIX NMPY AaHHbIX YC/TOBUSIX 06CTOSATENLCTB. [Py 3TOM, Hanuuune
HeNpeoAosIMMON CUfbl MPOAJIEBAET CPOK BbINOSIHEHUS CTOpOHaMM 0653aTe/NbCTB NPOMOPLMOHabHO CPOKY ee AencTBus. B
cnyyae, ecnu AeiCTBUE HENPEOAONMMON Cunbl NpoanuTcs 6ornee wectn MecsaueB, CTOPOHbI 0653aHbl, MO NPeASIOKEHMIO
ofHon m3 CTOPOH, COrfacoBaTb AasibHeMWMWe YCnoBusi AENCTBUSI WU/WAKM BO3MOXHOCTb PacTOpXeHWs Aorosopa. 5.6.
Monb3oBaTesb CaMOCTOSITENIbHO OTBEYAET 3a obecrneyeHre 6e30nacHOCT COBCTBEHHOrO KOMMbIOTEPa W JIOKaNbHOW CeTH, U
NpuHSTME Mep MO WX 3aWTe OT HEeCaHKUMOHMPOBAHHOMO A0CTyna. Tpadwk, BO3HMKIWIMIN B  pe3y/bTaTte
HeCcaHKUMOHUPOBAHHOMO AOCTYNa, NoanexuT onnate MNonb3osatenemM. OnepaTop He HeCceT OTBETCTBEHHOCTU 3a COAEPXKAHME
M JOCTOBEPHOCTb MHMOPMauMK nepegaBaeMoit nNo VIHTEpHET TPETbUMM NIULAMM.

5.7. TMonb3oBaTeno 3anpelleH HEeCaHKUMOHMPOBaHHbLIA AO0CTYN K pecypcam ceTu. B cnyyae BbISIBNIEHMSt MOMbITOK
HeCaHKLMOHWPOBAHHOI0O AOCTyNa K ceTn, OnepaTop MMeeT NpaBo NPMOCTaHOBUTL 06Cy>xmBaHue Monb3oBaTens n nepeaaTtb
CBefleHMS O HapYLUEHWUM B KOMMETEHTHbIE OpraHbl.

5.8. Bce cnopbl 1 pa3Horiacusi pellarTcsl B MPETEH3MOHHOM MOopsiAKe, CPOK OTBEeTa Ha npeTeH3umio - 10 (aecatb) pabounx
[HeW C faTbl ee nosydyeHus agpecaTtoMm. Mpu OTCYTCTBUM BO3MOXHOCTM YperynmpoBaTh CNopT B AoCyAebHOM Mopsiake, OH
NOANEXUT PAacCMOTPEHNIO ApBUTPaxKHbIM cyaoM CBepANOBCKOM 0bnacTy.

6. SAKJTFOYUTEJIbHBIE NOJIOXXEHUA

6.1. Monb3oBaTenb 03HAKOMJIEH WM COrNACeH C XapaKTEPUCTMKAMK NpeacTaBnseMblX YCyr, OTHOCUTENbHO MX KayecTBa,
HaZE&XXHOCTU U OrpaHuYeHuin. Monb3oBaTeNlb 03HAKOM/EH C HacTosilwel nybnmuHoi odepToit U 0bsi3yeTcs cobnoaaTb
NpeaycMOTPEHHbIE B HEW YCIOBUSI.

6.2. Bce cBoM npaBa 1 06s13aHHOCTM (MM MX YacTb) MO AOroBOPY MOryT 6biTb NepeaaHbl OnepaTtopoM TpeTbeMy nuuy 6e3
cornacosanus ¢ lNonb3oBaTtenemM, HO C 06s3aTenbHbIM NpeaBapuTenbHbIM YBeaoMaeHeM Monb3oBartens.

6.3. KoHcynbTaumMu no BOMpoCaM MpPeaoCTaBAeHUs YCIIYr U UX TEXHUYECKON MOAAEPXKM MOXHO nonyuutb B Cnyxbe
TEeXHUYEeCKon noaaepxku OnepaTopa.




